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Inspired...
to Action




A Note on Tin Cup Fundraising




Our Agenda

 Why are We Here?

e Top Tips & How To’s
e Email
 Social Media
e Websites

e Resource Review




Context for Coalition Fundraising



Specific Steps to Build Local Support



Keep in Mind



Why are We Here?

« COVID-19, but Also George Floyd, Wildfires,
Hurricanes, Snow in Texas, etc.

 Economic Crisis, Except for Billionaires

* In-Person Meetings & Events Currently
a Challenge

 People Increasingly Live Online
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Top Tips & How To’s

Work Smarter,
Not Harder.
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Web % of Total Fundraising Email

* Online donations grew 21% in 2020 vs. 2% frOm onllne GI\IIng $40 : $1 ROI (highest of any marketing)
for overall giving $42 per 1,000 fundraising emails sent

« $612 per 1,000 visitors in income 1 30/ 15% - 20% open rate; 2.66% click-thru rate

e .17% - .8% of visitors donate o $57 one-time or $20/mo average gift

9%

I I Crowdfunding / P2P
* Most popular with 24-35 year-olds vs. 45+

8%

4%

Mobile

86% of all online giving

50% jump in transactions in 2020
19% of nonprofit event registrations 2017 2019 2019 2020 « $9,237.55 campaign average vs. $568

« $66 average contribution

51% of nonprofit website traffic for individuals
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Top Tips & How To’s:

A/B Test, Esp. 15 - 30 Character Subject Line
* Ask a Question
* Create Urgency: “Urgent”, “Now”, “Important”

*Nobody Likes to be Treated as an ATM: 7:1 Goal

* Personalize the Greeting

*2 - 4 Short Paragraphs, 300 - 500 Total Words
*Leverage Photos and Videos
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Email Best Practices

M *Focus on
*Reduce links & offer 2 Donate Opportunities

v seven years in
/ % -
28 the making.

When we began working with our local partner in Rwanda, Water L
For People, we took on a challenge to support them in their goal of .
bringing clean and safe drinking water 10 every person living in the

ql. "'—j(.' 3",!' <t

o THE
RULINDO
DISTRICT

Increase Prominence of Photos/Videos

TODAY, WE'RE
s & o
- ® . Yo a

This eGivingTuesday, we can finaily reach compiete coverage in

Jlinda District. You can be part of it by joining our monthly giving

| |
Ruli
T * Personalize where possible
going directly 1o Rwanda to help us reach this incredible

milestone, and we cant walt to report back about the impact in

the months ahedd

More to come in a few days!
Meanwhile, vou can learn about
our work in Rwanda here,
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Top Tips & How To’s: Emaill
Best Days / Times to Email

Opens by Day of Week Opens by Times of Day

20%

5%
15%
10% 3%
5%

1%

uesday Wednesday Thursday 12am 4am 8am 12pm dpm 8pm
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Top Tips & How To’s:
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Editorial Calendar Contents

Author
Focus/Content

Media (Photos, Video)
Platform

By Date & Time
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Editorial Calendar Template

Date: 15-Apr
Time: 10:30am

Author: Bob Jones
Focus/Content: Announcing the Gala

Media (Photos/Videos/etc.) Photo- Last Year's Gala
Platform (Facebook, Email, etc.)|Facebook

Time: 12:30pm

Author: Janet Rice

Focus/Content: Volunteer for the Gala Committee
Media (Photos/Videos/etc.) None

Platform (Facebook, Email, etc.)| Twitter

Time: 4:45pm
Author: Steve Smith
Focus/Content: Plug our Keynote Speaker

Media (Photos/Videos/etc.) Embedded Keynote TED Talk
Platform (Facebook, Email, etc.)|Email
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Top Tips & How To’s:

* Request Subscription w/ Pop Ups

 Clarify What Subscription Entails
 Offer Free Content After Subscription

 Capture Emails at Zoom & Live Events w/
Required Registration



Social Media & Crowdfunding
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Top Tips & How To’s:

 People Give to People

e The Most Powerful Form of Ask is a “Peer Ask”

 Engage Next Gen Donors
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Top Tips & How To’s:

+ $20,000

By November 1, 2021

e For 647 Kids



People don’t give to you because you
have needs...

They give to you because you

meet needs.

: ’ ‘;
Kay Sprinkel Grace



Nonprofit
** NNEDV
Management 101 \ATIONAL NETWORK

Top Tips & How To’s:

\{ Hootsuite’

~

~
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Top Tips & How To’s:

 Update Every 5 Days: Raise 3x!
 Best Campaigns Average 4 Updates

* Only 1 Update: 97% Chance of Failure
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Top Tips & How To’s: Social Media & Crowdfunding
Map Donations to Impact

Here are some of the ways your donation helps us in the fight against modern-day slavery.

$50 covers the cost $100 is the average $500 pays for two $1,125 covers the $2,500 puts a van $6,000 to run our
of two hope bags cost for medical clinical counseling cost of one US on the road for a lighthouse for one
that are given to appointments for sessions for a governmental three-month month.
women trapped in women in our survivor of sex reform trip awareness tour of
sexual exploitation. restoration trafficking. Nefarious

program.
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Top Tips & How To’s:
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Top Tips & How To’s: Social Viedia
Best Times to Post

Facebook Nonprofit Engagement sproutsocial Instagram Nonprofit Engagement sproutsocial

SENEENENERENER or "HNNENNNEENEERT
SENEENENERENEN Tus ""HNENNNENEEER
CHNEENENEREEEE e  HANEEENNEEREENT
SENEENENEEEEEE o ~HINNENNEEEEEET
SEERNNNEEEEEEE " "HNRENNNEEEEERRTE
o« SNEENNEENNEER o SHENEREENREEN
- INEEEENEERNER HNERENERRNER

Mon

Tues

Wed

Thurs

Fri

Sun

2 1 2 3 45 6 78 910 1121 2 3 456 7 8 910N 2 1 2 3 45 6 78 9101121 2 3 456 7 8 910N
AM PM AM PM
© [ — [ —

Lowest Engagement Highest Engagement Lowest Engagement Highest Engagement
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Top Tips & How To’s:

\{ Hootsuite’

~

~
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Top Tips & How To’s:

Campaigns w/ Video ’ =
' Raise 150% More! —F =&
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TEXT COURAGE T0 41411
DONATE.FUTURESWITHOUTVIOLENCE.ORG

and | am answering the call for courage.
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Top Tips & How To’s: Social Media & Crowdfunding
Seed the Tip Jar

0% 20% 40% 60% 80% 100%

Volunteers & Friends

N

Staff, Board, & Key Influencers $9,000.00 $10,000.00 90%

of your goal reached

\ What type of donation are you making?
Donors & Your Social Network BT Orwdge O Bvents

Donation Amount

“



People don’t give to you because you
have needs...

They give to you because you

meet needs.

: ’ ‘;
Kay Sprinkel Grace
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Top Tips & How To’s:

e More Photos & Videos
e Rotate Profile Pictures & Banners
 Use #Hashtags

 EXxplore Paid Social



Website Fundraising
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Top Tips & How To’s:
Pick a Platform:

AMERICAN PROS

Support the American Prospect

The American Prospect is an independent, non-profit media Take future action with a sing . :
: e tnr 8 fastAction B
organization dedicated to improving the national

conversation about the day's most pressing issues,
o Amount Detalls Payment

N KR o0

Make this contribution: Monthly

informing and engaging the public, and inspiring smart, just

policy. One of the challenges the non-profit American

Prospect faces is knowing what support we can count

on—what we can make plans around. We could not exist
without your support. We believe this model isvital in
sustaining real journalism: it fosters independence, invests
readers in the work that is done, and keeps journalists

accountable to individuals.

We appreciate your support of the Prospect’s influential

brand of progressive journalism!
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Top Tips & How To’s:

Remember /
Maintain the

3-Click Rule
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Top Tips & How To’s: Viebsite
|
Make It E
_all ATET = 11:01 AM =
N SE—— {4128 e R ¢ G
Contact Information =#AT&T = 11:03 AM =
Additional Questions
First Name Rold
Last Name Would you like 10 sign up for emall
updates?
. Email Address yes
= = - = American =
Minimize Fields
Whach sssues are most mportant o you?
Country United Stats US Aid 1o Alrica
Please help support the good work S ey
being done by American Hope by Street Address Defeating Domestic Poverty
contributing to our Annual Pledge Bridging the Digital Divide
Drive., Sraal Addrass 2 : :
X OWBIN AT & Emergency Aild and Disaster Recovery
Donation
Jokd City 4
Payment Details
State -Choose- Bold
First Name
Zp Code
Last Name

%, Cardholder Emall

R VYN TS Lhdaibhud Dbabam
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n Share on Facebook

Share on your own Timeline ¥

I support Numi Foundation!

The Numi Foundation’s mission is to foster thriving communities across the globe by
supporting initiatives that nurture health, art, education and our natural environment.

COMMITCHANGE.COM
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Top Tips & How To’s:

| YOURCHARITY ORCG i
I] 'y"‘l."\‘:T.

moblle giving ‘
donanons
/e INCrease
O/
O |

2014 2015 2016 2017 2018 20]9 2020
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Top Tips & How To’s:

charity: water WHY WATER? OUR WORK ABOUT US GET INVOLVED = DONATE SIGN IN

GIVE ONCE MONTHLY

Choose an amount to give per month

+

r We believe in a world
.~ where everyone has access o
< .m,glean water. Join us. o

- The water cri5|s is massive. But together, we can solve it. Join
The Sprlng our community of monthly givers, to bring clean DONATE MONTHLY

ind safe water to families around the world every single month.

Average monthly Increase in
online donation

($624 per year) ' giving Vvs.

VS. one-time one-time
average: $128 donatiOnS
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Top Tips & How To’s:

CHILDREN

© Questions

Give to Invisible Children

Everyday, resilient families, wildlife, and natural resources in forgotten corers of our

* |s my donation secure?

3 tax-deductible?
globe face tremendous viclence and repeated exploitation
*Dol
B\ q ) e Ct program \/ L 3 in local
J nerap [ -
Lo
an
Select an Amount
- 3 USD @ One-time Monthly
Would you like your employer to match?
Your Information
Make donation anoaymous 0
!I
v 1 9 It's OK 10 contact me in the future
Payment Details
.
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Top Tips & How To’s:

* Promote Sustaining Donor Program Everywhere

* Default to Monthly Giving?

* Brand the Program

 Consider NPR-Style Incentives



3 Experiments to Triple

Online Fundraising in 3 Months
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Top Tips & How To’s: Website
Make Your Donate Button Shine!
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$

Provides two
weeks of after
{ed gle]e]
programming
for a child

Top Tips & How To’s: VWebsite
Optimize Your Donation String
Map Donations to Impact

PER MONTH

Gives an after
school class
art supplies
for one year

Brings an
anti-bullying
program to a
classroom for

five days

$

Provides a
child with
two weeks of
enriching
summer
programming

o NATIONAL NETWORK
% TO END DOMESTIC
& VIOLENCE

R8sy,

s100

PER MONTH

Funds a full
semester of
after school
programming
for a child
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Top Tips & How To’s:

8 @ [ (< ) ¥ google.com

Google Ad Grants

Stories Resources Get Started Certified Professionals

Overview Benefits How it Works Eligibility Success S

s to help you make the most of Ad Grants

Share your cause
with the world.

Im aine what vou Ui go .'/""_;'. 510.00 :(‘\;[“,' !
N-King aavertising every I from Gooqle Ad:

an online advertising solution from Google. You
ould recruit more volunteers. Att \Or'¢
onations. And share your story with audic g al
OVE jiobe. It's all possible with Googie A

SEE IF YOU'RE ELIGIBLE ®

SIGN UP

GlobalGiving




Resource Review

www.NonprofitMarketingGuide.com
www.NPTechForGood.com
www.Fundraising123.org
www.NTEN.org
Www.google.com/grants
www.bethkanter.org
www.BlueAvocado.org
www.classy.org


http://www.classy.org

Thank You!

Darian Rodriguez Heyman

darian@darianheyman.com
(415) 637-5062
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