
565 Victims Served in One Day
363  domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.   

202 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 95%
Emergency Shelter (including hotels/safe houses) 89%
Children’s Support or Advocacy 79%
Advocacy Related to Housing Office/Landlord 63%
Court/Legal Accompaniment/Advocacy 58%
Group Support or Advocacy 53%
Childcare/Daycare 53%
Transportation 47%

Sept.
15Services Provided by Local Programs:

92 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Alaska 
programs answered more than 3 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“Two memorable things happened today. 
A client that had faced several barriers 
successfully transitioned to safe housing that 
offers support and case management for two 
years. Another client who is attending college 
classes was able to afford her tuition, books 
and a laptop, with the program’s assistance. 
Today she started working on her business 
plan to achieve her long-term goal to open a 
restaurant.”

Domestic Violence Counts

Alaska Summary‘11
On September 15, 2011, 19 out of 19, or 100%, of identified local domestic violence programs in Alaska participated in 
the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

39 Unmet Requests for Services
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

87% of Unmet Requests Were for Housing
With 34 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

          21% reported not enough specialized services. 

          16% reported not enough staff.

          11% reported not enough funding for needed         
          programs and services. 

          11% reported no available beds or funding for hotels.

          5% reported limited funding for translators, bilingual           
          staff, or accessible equipment.



860 Victims Served in One Day
334 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.    

526 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 94%
Emergency Shelter (including hotels or safe 
houses)

89%

Children’s Support or Advocacy 89%
Court/Legal Accompaniment/Advocacy 78%
Transportation 78%
Transitional Housing 56%
Job Training/Employment Assistance 50%
Financial Skills/Budgeting 28%

Sept.
15Services Provided by Local Programs:

134 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Alabama  
programs answered more than 5 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“Today, we assisted a mother who was living in our 
shelter. She was scheduled to appear in court out 
of state but did not have any money to travel. Our 
agency wrote a letter to the court, and by working 
with several agencies in that state, we were able to 
get the ticket, fees and any court costs dismissed.  
Due to our intervention and support, this client now 
has one less issue to resolve.”

Domestic Violence Counts

Alabama Summary‘11
On September 15, 2011, 18 out of 18, or 100%, of identified local domestic violence programs in Alabama participated in 
the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

97 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

67% of Unmet Requests Were for Non-Residential Services
With 65 unmet requests, counseling, legal advocacy, and   
children’s support service were among the most requested 
services.

Programs were unable to provide services for many reasons:

         61% reported not enough funding for needed                               
         programs and services. 

         39% reported not enough staff.

         33% reported not enough specialized services.

 



4 Victims Served in One Day
4 domestic violence victims found refuge in 
emergency shelters or transitional housing provided 
by local domestic violence programs. In addition to a 
safe place to lay their heads at night, shelter residents 
were provided with a variety of comprehensive 
services, some of which are listed in the chart below.     

This chart shows the services provided by the one 
responding program on the Census Day.

Partnerships are Extremely important
On a scale from “not important at all” to “extremely 
important,” the responding program identified regular 
interaction and networking with community partners 
such as law enforcement, courts, legal aid, and social 
services as “extremely important.”

Emergency Shelter (including hotels/safe 
houses)
Legal Representation by an Attorney
Individual Support or Advocacy
Transportation
Advocacy Related to Child Welfare/Protective 
Services
Advocacy Related to Mental Health
Advocacy Related to Substance Abuse
Childcare/Daycare
Medical Services/Accompaniment
Therapy/Counseling for Adults (by a licensed 
practitioner)
Therapy/Counseling for Children (by a           
licensed practitioner)

Services Provided on September 15

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

American Samoa Summary‘11
On September 15, 2011, 1 out of 1, or 100%, of identified local domestic violence programs in American Samoa 
participated in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E



528 Victims Served in One Day
308 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

220 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Transportation 42%
Advocacy Related to Mental Health 36%
Transitional Housing 18%
Bilingual Advocacy 18%
Therapy/Counseling for Adults (by a licensed 
practitioner) 

15%

Legal Representation by an Attorney 9%
Therapy/Counseling for Children (by a licensed 
practitioner) 

6%

Sept.
15Services Provided by Local Programs:

240 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Arkansas 
programs answered 10 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“A shelter resident came to us after her abuser 
tried to kill her by hitting her in the head with a 
concrete block. During her stay in shelter, she told 
us that it had been a very long time since she had 
felt safe.”

Domestic Violence Counts

Arkansas Summary‘11
On September 15, 2011, 33 out of 36, or 92%, of identified local domestic violence programs in Arkansas participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 33 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

26 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

81% of Unmet Requests Were for Housing
With 21 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

          30% reported not enough funding for needed         
          programs and services. 

          21% reported not enough staff.

          21% reported not enough specialized services.

          15% reported no available beds or funding for hotels.

          3% reported limited funding for translators, bilingual           
          staff, or accessible equipment.



1,611 Victims Served in One Day
1,239 domestic violence victims found refuge in 
emergency shelters or transitional housing provided by 
local domestic violence programs. In addition to a safe 
place to lay their heads at night, shelter residents were 
provided with a variety of comprehensive services, some 
of which are listed in the chart below.  

372 adults and children received non-residential assistance 
and services, including legal advocacy, transportation, and 
and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Emergency Shelter (including hotels/safe houses) 89%
Transportation 56%
Transitional Housing 56%
Advocacy Related to Mental Health 36%
Court/Legal Accompaniment/Advocacy 31%
Childcare/Daycare 31%
Advocacy Related to Immigration 31%

Sept.
15Services Provided by Local Programs:

336 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Arizona 
programs answered more than 14 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“Today, an 88 year-old woman called our helpine 
about her partner who had been abusing her for 
12 years. She now participates in our older adult 
support groups and is recieving support as she 
plans to escape her abuser.”

Domestic Violence Counts

Arizona Summary‘11
On September 15, 2011, 36 out of 38, or 95%, of identified local domestic violence programs in Arizona participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 36 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

195 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

83% of Unmet Requests Were for Housing
With 161 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         42% reported no available beds or funding for hotels.  

         39% reported not enough funding for needed                          
         programs and services. 

         28% reported not enough staff.

         22% reported not enough specialized services.

         3% reported limited funding for translators, bilingual           
         staff, or accessible equipment.



5,363 Victims Served in One Day
2,822 domestic violence victims found refuge in 
emergency shelters or transitional housing provided by 
local domestic violence programs. In addition to a safe 
place to lay their heads at night, shelter residents were 
provided with a variety of comprehensive services, some 
of which are listed in the chart below.  

2,541 adults and children received non-residential 
assistance and services, including individual counseling, 
legal advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Children’s Support or Advocacy 93%
Emergency Shelter (including hotels/safe houses) 86%
Advocacy Related to Public Benefits/TANF/
Welfare

54%

Court/Legal Accompaniment/Advocacy 49%
Advocacy Related to Mental Health 42%
Advocacy Related to Immigration 34%
Advocacy/Support to Teen Victims of Dating 
Violence 

20%

Sept.
15Services Provided by Local Programs:

1,283 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, California 
programs answered more than 53 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

California Summary‘11
On September 15, 2011, 97 out of 100, or 97%, of identified local domestic violence programs in California participated 
in the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 
97 participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

924 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

66% of Unmet Requests Were for Housing
With 612 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

       37% reported not enough funding for needed                         
       programs and services. 

       34% reported not enough staff.

       30% reported no available beds or funding for hotels.  

       23% reported not enough specialized services.

       10% reported limited funding for translators, bilingual           
       staff, or accessible equipment.

“A victim called because her husband, who was 
on parole for assaulting her, violated the no 
contact order. She saw her husband that day 
sighting her with a rifle, and learned that he 
had purchased a shotgun a few days prior. He 
has threatened to show up at her workplace to 
‘come get her.’”



1,317 Victims Served in One Day
622 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

695 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Children’s Support or Advocacy 85%
Court/Legal Accompaniment/Advocacy 55%
Advocacy Related to Public Benefits/TANF/
Welfare

48%

Bilingual Advocacy (services by someone who is 
bilingual)

48%

Transportation  38%
Transitional Housing 38%

Sept.
15Services Provided by Local Programs:

670 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Colorado 
programs answered more than 27 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“Unexpectedly, a  shelter resident’s newborn baby 
girl had to be hospitalized. The shelter staff gathered 
clothing, snacks, games, a pre-paid phone card, cash, 
and took these items to the hospital. The shelter’s Child 
Advocate played games with the older child at the 
hospital, providing respite for the mother and some 
undivided attention to the new big brother.”

Domestic Violence Counts

Colorado Summary‘11
On September 15, 2011, 40 out of 45, or 89%, of identified local domestic violence programs in Colorado participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 40 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

235 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

82% of Unmet Requests Were for Housing
With 192 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         45% reported not enough funding for needed                               
         programs and services. 

         40% reported not enough staff.

         28% reported no available beds or funding for hotels.  

         10% reported not enough specialized services.

         5% reported limited funding for translators, bilingual           
         staff, or accessible equipment.



758 Victims Served in One Day
262 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

496 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Children’s Support or Advocacy 94%
Emergency Shelter (including hotels or safe 
houses)

76%

Court/Legal Accompaniment/Advocacy 76%
Bilingual Advocacy (services by someone who is 
bilingual)

71%

Advocacy Related to Public Benefits/TANF/
Welfare

71%

Group Support or Advocacy 65%

Sept.
15Services Provided by Local Programs:

204 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Connecticut  
programs answered more than 8 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“This evening we received a crisis call from a 23 year-old 
woman whose boyfriend had assaulted her when she told 
him she was leaving. He stood on her feet so she could not 
leave and punched her. She was able to break away and call 
the police, who came and helped her get to the emergency 
room. She had a fractured ankle from the violent attack, 
but we were able to shelter her and her infant son in a 
physically accessible room.”

Domestic Violence Counts

Connecticut Summary‘11
On September 15, 2011, 18 out of 18, or 100%, of identified local domestic violence programs in Connecticut  
participated in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

56 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

86% of Unmet Requests Were for Housing
With 48 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         35% reported no available beds or funding for hotels.

         29% reported not enough funding for needed                               
         programs and services. 

         29% reported not enough specialized services.

         24% reported not enough staff.

         18% reported limited funding for translators, bilingual           
         staff, or accessible equipment.



614 Victims Served in One Day
383 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

231 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Bilingual Advocacy 58%
Advocacy/Support to Teen Victims of Dating 
Violence  

42%

Emergency Shelter 25%
Legal Representation by an Attorney  25%
Advocacy Related to Public Benefits/TANF/
Welfare  

25%

Job Training/Employment Assistance 25%
Advocacy Related to Disability Issues 17%

Sept.
15Services Provided by Local Programs:

71 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, District of 
Columbia programs answered nearly 3 hotline calls every 
hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“A woman called the crisis line stating that her 
boyfriend poured gasoline on her and threatened to 
burn her and the house down last night. We discussed 
safety plans and provided her with information and 
resources to aid her in making informed decisions 
which could save her life.”

Domestic Violence Counts

District of Columbia Summary‘11
On September 15, 2011, 12 out of 12, or 100%, of identified local domestic violence programs in District of Columbia  
participated in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

94 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

74% of Unmet Requests Were for Housing
With 70 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         58% reported not enough funding for needed                         
         programs and services. 

         50% reported not enough staff.

         42% reported not enough specialized services.

         33% reported no available beds or funding for hotels.

         17% reported limited funding for translators, bilingual           
         staff, or accessible equipment.



114 Victims Served in One Day
68 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs.  In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

46 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 83%
Children’s Support or Advocacy 67%
Job Training/Employment Assistance  50%
Emergency Shelter (including hotels or safe 
houses)

50% 

Court/Legal Accompaniment/Advocacy 33% 
Bilingual Advocacy (services by someone who is 
bilingual)

33% 

Legal Representation by an Attorney 17% 
Advocacy/Support to Teen Victims of Dating 
Violence

17% 

Sept.
15Services Provided by Local Programs:

20 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. 

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“While providing interpretation and accompanying a 
client to her hearing at the courthouse today, the victim 
shared that she had been in an abusive relationship for 
over 20 years, and had never spoken to anybody about 
the abuse prior to today. Her abuser had isolated her 
from her friends and family and cultural and linguistic 
barriers had isolated her from the mainstream society.  
We discussed possible negative outcomes of the court 
hearing and she responded by saying, ‘That’s okay.  I’ve 
made a decision. I can already feel that something has 
changed.’”

Domestic Violence Counts

Delaware Summary‘11
On September 15, 2011, 6 out of 7, or 86%, of identified local domestic violence programs in Delaware participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 6 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

3 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation. Emergency shelter 
and transitional housing continue to be the most urgent unmet 
needs. Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

           17% reported not enough staff.

           17% reported not enough specialized services.

           17% reported limited funding for translators, bilingual           
           staff, or accessible equipment.



3,166 Victims Served in One Day
1,926 domestic violence victims found refuge in 
emergency shelters or transitional housing provided by 
local domestic violence programs. In addition to a safe 
place to lay their heads at night, shelter residents were 
provided with a variety of comprehensive services, some 
of which are listed in the chart below.  

1,240 adults and children received non-residential 
assistance and services, including individual counseling, 
legal advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Emergency Shelter (including hotels/safe houses) 100%
Individual Support or Advocacy 100%
Children’s Support or Advocacy 93%
 Transportation 74%
 Court/Legal Accompaniment/Advocacy 55%
Advocacy Related to Child Welfare/Protective 
Services

45%

Bilingual Advocacy (services by someone who is 
bilingual)

45%

Sept.
15Services Provided by Local Programs:

687 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Florida 
programs answered nearly 29 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“A survivor currently residing in shelter is undergoing 
breast cancer therapy. Her abusive partner had 
convinced her she would be less of a woman with one 
breast, with scars, and no hair, so she originally refused 
to have treatment. Prior to coming into shelter she had 
decided to just die. Today, she has completed most of 
her chemotheraphy and is re-learning to live. She will 
remain in shelter and we will nuture and support her 
through the rest of her treatment.”

Domestic Violence Counts

Florida Summary‘11
On September 15, 2011, 42 out of 42, or 100%, of identified local domestic violence programs in Florida participated in 
the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

119 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

68% of Unmet Requests Were for Housing
With 81 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         45% reported not enough funding for needed                               
         programs and services. 

         31% reported not enough specialized services.

         31% reported no available beds or funding for hotels.

         29% reported not enough staff.

         12% reported limited funding for translators, bilingual           
         staff, or accessible equipment.



1,995 Victims Served in One Day
1,145 domestic violence victims found refuge in 
emergency shelters or transitional housing provided by 
local domestic violence programs. In addition to a safe 
place to lay their heads at night, shelter residents were 
provided with a variety of comprehensive services, some 
of which are listed in the chart below.  

850 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 98%
Children’s Support or Advocacy   91%
Transportation 68%
Bilingual Advocacy (services by someone who is 
bilingual) 

45%

Childcare/Daycare 41%
Transitional Housing 36%
Job Training/Employment Assistance 27%
Advocacy/Support to Teen Victims of Dating 
Violence

7%

Sept.
15Services Provided by Local Programs:

507 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Georgia 
programs answered more than 21 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“Today we served a 55 year-old woman who had been 
married for almost 40 years and reached out to us for 
the first time. After many years of controlling behavior, 
her spouse had recently become physically abusive.  
Last night, he threatened her, smashing everything 
around her. This morning, she connected with our 
shelter and we worked together to safely get her here. 
It was a case of sneaking her out the back door to get 
her to safety.” 

Domestic Violence Counts

Georgia Summary‘11
On September 15, 2011, 44 out of 55, or 80%, of identified local domestic violence programs in Georgia participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 44 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

243 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

67% of Unmet Requests Were for Housing
With 164 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

           34% reported no available beds or funding for hotels.  

           30% reported not enough funding for needed         
           programs and services. 

           25% reported not enough staff.

           14% reported not enough specialized services.

           2% reported limited funding for translators, bilingual           
           staff, or accessible equipment.



27 Victims Served in One Day
22  domestic violence victims found refuge in 
emergency shelters or transitional housing provided 
by local domestic violence programs. In addition to a 
safe place to lay their heads at night, shelter residents 
were provided with a variety of comprehensive 
services, some of which are listed in the chart below.  

Individual Support or Advocacy 100%
Emergency Shelter (including hotels or safe 
houses)

33%

Transitional Housing 33%
Children’s Support or Advocacy 33%
Legal Representation by an Attorney 33%
Court/Legal Accompaniment/Advocacy 33%
Transportation 33%

Sept.
15Services Provided by Local Programs:

5 adults and children received non-residential 
assistance and services, including individual 
counseling, legal advocacy, and children’s support 
groups.

This chart shows the percentage of programs that 
provided the following services on the Census Day.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“We were successful in helping a woman 
get a protective order against the father of 
her two minor children, who attacked her 
with a machete while she was carrying their 
infant son. She was grateful that we were 
able to help explain the legal process which 
was especially foreign to her, since she is an 
immigrant and in her culture the extended 
family typically comes together to resolve 
domestic violence issues internally.”

Domestic Violence Counts

Guam Summary‘11
On September 15, 2011, 3 out of 3, or 100%, of identified local domestic violence programs in Guam 
participated in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

2 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims 
in danger, providing support, information, safety 
planning, and resources.

Partnerships are Extremely important
On a scale from “not important at all” to “extremely 
important,” the responding program identified regular 
interaction and networking with community partners 
such as law enforcement, courts, legal aid, and social 
services as “extremely important.”



485 Victims Served in One Day
192 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

293 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Emergency Shelter (including hotels/safe houses) 44%
Advocacy Related to Child Welfare/Protective 
Services

19%

Advocacy/Support to Teen Victims of Dating 
Violence

19%

Advocacy Related to Disability Issues 19%
Translation/Interpretation Services (3rd party 
translator w/ advocate)

13%

Medical Services/Accompaniment 13%
Advocacy Related to Immigration 13%

Sept.
15Services Provided by Local Programs:

78 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, domestic 
violence programs answered more than 3 hotline calls 
every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“Yesterday, a woman came for help filing for a 
restraining order. Her husband had recently 
been released from jail after being incarcerated 
for family abuse. She had hoped things would be 
better, but he was still very abusive. She planned 
on going back home that night but decided to stay 
at the shelter because she felt safer. Today, she had 
movers get all of her belongings from the house 
and ship them to the mainland where she has 
family support and a job waiting.”

Domestic Violence Counts

Hawaii Summary‘11
On September 15, 2011, 16 out of 16, or 100%, of identified local domestic violence programs in Hawaii participated in 
the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

23 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

87% of Unmet Requests Were for Non-Residential Services
With 20 unmet requests, counseling, legal advocacy, and   
children’s support service were among the most requested 
services.

Programs were unable to provide services for many reasons:

           50% reported not enough funding for needed         
           programs and services. 

           44% reported not enough staff.

           25% reported not enough specialized services.

           6% reported limited funding for translators, bilingual           
           staff, or accessible equipment.



824 Victims Served in One Day
477 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

347 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 96%
Children’s Support or Advocacy 86%
Emergency Shelter (including hotels/safe houses) 68%
Advocacy Related to Housing Office/Landlord 50%
Advocacy/Support to Teen Victims of Dating 
Violence

32%

Advocacy Related to Immigration 29%
Job Training/Employment Assistance 25%

Sept.
15Services Provided by Local Programs:

414 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Iowa 
programs answered more than 17 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“A victim was in a relationship with her partner for 2 
years and throughout that time her partner had been 
physically abusive. After 2 years of abuse the victim 
defended herself during the most recent assault 
and this incident left the victim homeless and living 
in shelter. We were able to find her an apartment 
and assisted with the application fee payment. She 
is now in the process of transitioning into her first 
apartment.”

Domestic Violence Counts

Iowa Summary‘11
On September 15, 2011, 28 out of 28, or 100%, of identified local domestic violence programs in Iowa participated in the 
2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

117 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

87% of Unmet Requests Were for Housing
With 102 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

        46% reported not enough staff. 

        43% reported not enough funding for needed                         
        programs and services. 

        36% reported no available beds or funding for hotels.

        21% reported not enough specialized services.

        14% reported limited funding for translators, bilingual           
        staff, or accessible equipment.



638 Victims Served in One Day
224 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.   

414 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Children’s Support or Advocacy 52%
Emergency Shelter (including hotels/safe houses) 48%
Bilingual Advocacy (services by a bilingual 
advocate)

44%

Adult Therapy/Counseling (by licensed 
practitioner)

33%

Transitional Housing 30%
Job Training/Employment Assistance 22%

Sept.
15Services Provided by Local Programs:

192 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Idaho 
programs answered more than 8 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“We see victims become more empowered and 
encouraged because of the support system we 
provide. Victims can focus on their dignity, safety, 
self-esteem and freedom. Our efforts are making a 
difference but there is always an additional need for 
more resources. This year our agency has seen a 75 
percent increase in requests for counseling services 
and a 45 percent increase in need for emergency 
shelter.”

Domestic Violence Counts

Idaho Summary‘11
On September 15, 2011, 27 out of 27, or 100%, of identified local domestic violence programs in Idaho participated in 
the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

280 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

61% of Unmet Requests Were for Non-Residential Services
With 172 unmet requests, counseling, legal advocacy, and   
children’s support service were among the most requested 
services.

Programs were unable to provide services for many reasons:

         48% reported not enough funding for needed                                    
         programs and services. 

         33% reported not enough staff.

         15% reported not enough specialized services.

         7% reported no available beds or funding for hotels.

         7% reported limited funding for translators, bilingual           
         staff, or accessible equipment.



2,658 Victims Served in One Day
1,100 domestic violence victims found refuge in 
emergency shelters or transitional housing provided by 
local domestic violence programs. In addition to a safe 
place to lay their heads at night, shelter residents were 
provided with a variety of comprehensive services, some 
of which are listed in the chart below.  

1,588 adults and children received non-residential 
assistance and services, including individual counseling, 
legal advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Transportation 52%
Advocacy Related to Public Benefits/TANF 45%
Financial Skills/Budgeting                                                   44%
Advocacy Related to Mental Health                    35%
Advocacy Related to Immigration                                                                   29%
Advocacy Related to Immigration                                                                     29%
Medical Services/Accompaniment  23%
Advocacy/Support to Teen Victims of Dating  
Violence                                          

21%

Sept.
15Services Provided by Local Programs:

1,118 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Illinois 
programs answered more than 46 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“On the survey day, a survivor shared with her 
advocate, ‘Everyone here has been so wonderful that 
I’ve begun to think of every one of you as a friend. 
Everyone made time to listen to me when I was 
unable to think straight. There was such a sense of 
peace within these walls, there really isn’t words to 
explain. Everyone here has made it possible for me to 
succeed. If I needed information, I had it in minutes. 
If I needed a listening ear, you were there within 
seconds. I haven’t laughed so much or so hard in 
years. Thank you.’”

Domestic Violence Counts

Illinois Summary‘11
On September 15, 2011, 62 out of 62, or 100%, of identified local domestic violence programs in Illinois participated in 
the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

904 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

61% of Unmet Requests Were for Non-Residential Services
With 555 unmet requests, counseling, legal advocacy, and   
children’s support service were among the most requested 
services.

Programs were unable to provide services for many reasons:

           50% reported not enough funding for needed         
           programs and services. 

           40% reported not enough staff.

           26% reported not enough specialized services.

           19% reported no available beds or funding for hotels.

           15% reported limited funding for translators, bilingual           

           staff, or accessible equipment.



1,839 Victims Served in One Day
1,051 domestic violence victims found refuge in 
emergency shelters or transitional housing provided by 
local domestic violence programs. In addition to a safe 
place to lay their heads at night, shelter residents were 
provided with a variety of comprehensive services, some 
of which are listed in the chart below.  

788 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Emergency Shelter (including hotels or safe 
houses)

67%

Transitional Housing 33%
Financial Skills/Budgeting 30%
Bilingual Advocacy (services by someone who is 
bilingual)

20%

Advocacy Related to Technology Use 
(Cyberstalking, etc.)

7%

Legal Representation by an Attorney 4%

Sept.
15Services Provided by Local Programs:

435 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Indiana 
programs answered more than 18 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“On the survey day, a client spoke about the abuse 
she had endured, ‘He stabbed me right in front of 
my children. The schools don’t want my children in 
school because of the media attention of the attack. 
That means I have to move away and start all over 
again just because of what he did to us.’”     

Domestic Violence Counts

Indiana Summary‘11
On September 15, 2011, 46 out of 46, or 100%, of identified local domestic violence programs in Indiana participated in 
the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

218 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

94% of Unmet Requests Were for Housing
With 205 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         37% reported not enough funding for needed                             
         programs and services. 

         30% reported not enough staff.

         22% reported not enough specialized services.

         15% reported no available beds or funding for hotels.

         9% reported limited funding for translators, bilingual           
         staff, or accessible equipment.



1,017 Victims Served in One Day
357 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

660 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 96%
Emergency Shelter (including hotels/safe houses) 88%
Children’s Support or Advocacy 84%
Advocacy Related to Public Benefits/TANF/
Welfare 

80%

Transportation 64%
Court/Legal Accompaniment and/or Advocacy 60%
Bilingual Advocacy 40%

Sept.
15Services Provided by Local Programs:

321 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Kansas 
programs answered more than 13 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“On the survey day, an advocate assisted a shelter 
resident with transportation to a chemotherapy 
appointment and accompanied her throughout the 
process. Life isn’t put on hold for victims of domestic 
violence - they often have to endure simultaneous 
challenges.”

Domestic Violence Counts

Kansas Summary‘11
On September 15, 2011, 25 out of 26, or 96%, of identified local domestic violence programs in Kansas participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 25 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

138 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

57% of Unmet Requests Were for Housing
With 78 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

           44% reported not enough funding for needed         
           programs and services. 

           32% reported no available beds or funding for hotels.

           20% reported not enough specialized services.

           16% reported not enough staff.

           4% reported limited funding for translators, bilingual           
           staff, or accessible equipment.



1,185 Victims Served in One Day
684 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

501 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Group Support or Advocacy 100%
Children’s Support or Advocacy 100%
Transportation 100%
Emergency Shelter (including hotels/safe houses) 100%
Advocacy Related to Housing Office/Landlord 100%
Court/Legal Accompaniment/Advocacy 87%
Transitional Housing 60%

Sept.
15Services Provided by Local Programs:

274 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Kentucky 
programs answered more than 11 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“During the 24-hour survey period, our advocates 
accompanied a severly battered woman to the hospital 
and admitted a pregnant woman and her three children 
to shelter — after the children witnessed their mother 
being assaulted.  We were able to offer these residential 
and non-residential services but we must have 
adequate funding if we are going to have the staff to 
continue providing them.” 

Domestic Violence Counts

Kentucky Summary‘11
On September 15, 2011, 15 out of 15, or 100%, of identified local domestic violence programs in Kentucky participated in 
the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

70 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

59% of Unmet Requests Were for Housing
With 41 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         53% reported no available beds or funding for hotels.  

         47% reported not enough funding for needed                          
         programs and services. 

         47% reported not enough staff.

         47% reported not enough specialized services.

         20% reported limited funding for translators, bilingual           
         staff, or accessible equipment.



948 Victims Served in One Day
541 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

407 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Children’s Support or Advocacy 95%
Emergency Shelter (including hotels/safe houses) 90%
Court/Legal Accompaniment/Advocacy 65%
Transportation 65%
Advocacy Related to Public Benefits/TANF/
Welfare

60%

Transitional Housing 45%
Advocacy/Support to Teen Victims of Dating 
Violence 

40%

Sept.
15Services Provided by Local Programs:

314 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Louisiana 
programs answered more than 13 hotline calls every hour.

2010 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“We are working with a survivor who was abused 
as a child and teenager, before marrying a man who 
physically, verbally, emotionally and sexually abused 
her. When she left the relationship and came to 
shelter, the staff supported, guided, and counseled 
her when she needed it the most. She started singing 
again and is enjoying life free from violence. She has a 
glow around her now.”

Domestic Violence Counts

Louisiana Summary‘11
On September 15, 2011, 20 out of 20, or 100%, of identified local domestic violence programs in Louisiana participated 
in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

51 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

75% of Unmet Requests Were for Housing
With 38 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

          60% reported not enough funding for needed         
          programs and services. 

          25% reported not enough staff.

          25% reported no available beds or funding for hotels.

          20% reported not enough specialized services.



1,799 Victims Served in One Day
788 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

1,011 adults and children received non-residential 
assistance and services, including individual counseling, 
legal advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Children’s Support or Advocacy 73%
Advocacy Related to Housing Office/Landlord 57%
Court/Legal Accompaniment/Advocacy 52%
Emergency Shelter (including hotels/safe houses) 48%
Group Support or Advocacy 48%
Advocacy Related to Immigration 36%
Transitional Housing 27%

Sept.
15Services Provided by Local Programs:

596 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, domestic 
violence programs answered nearly 25 hotline calls every 
hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Massachusetts Summary‘11
On September 15, 2011, 56 out of 56, or 100%, of identified local domestic violence programs in Massachusetts 
participated in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“A woman in need of emergency shelter was directed 
to our agency. We made more than 20 phone calls 
in 2 hours to find a shelter for her, but nothing was 
available in the entire state. We did a safety plan with 
her for the night and a collaboration plan with other 
agencies for the next day. We worked with her until 
she had a plan in place.”

479 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

66% of Unmet Requests Were for Housing
With 317 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         54% reported not enough funding for needed                          
         programs and services. 

         46% reported no available beds or funding for hotels.  

         45% reported not enough staff.

         23% reported not enough specialized services.

         18% reported limited funding for translators, bilingual           
         staff, or accessible equipment.



866 Victims Served in One Day
408 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

458 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Emergency Shelter (including hotels/safe houses) 74%
Adult Therapy/Counseling (by licensed 
practitioner)

65%

Court/Legal Accompaniment and/or Advocacy 48%
Transitional Housing 43%
Bilingual Advocacy (services by a bilingual 
advocate)

39%

Children Therapy/Counseling (by licensed 
practitioner)

39%

Legal Representation by an Attorney         35%

Sept.
15Services Provided by Local Programs:

545 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Maryland 
programs answered more than 22 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Maryland Summary‘11
On September 15, 2011, 23 out of 23, or 100%, of identified local domestic violence programs in Maryland participated 
in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“A client’s abuser denied her access to her children 
for months. When she was finally able to visit, she 
noticed bruises and burns on them. Before she left, 
her abuser assaulted her. She reported the incident 
and at an emergency custody hearing was held. We 
represented the victim and proposed that she enter 
shelter and receive counseling for herself and her 
children. We let her know we could help her apply for 
medical assistance, employment, and housing. The 
court accepted this plan and she was reunited with her 
children that night.”

183 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

84% of Unmet Requests Were for Non-Residential Services
With 154 unmet requests, counseling, legal advocacy, and   
children’s support service were among the most requested 
services.

Programs were unable to provide services for many reasons:

           39% reported not enough funding for needed         
           programs and services. 

           35% reported not enough staff.

           22% reported no available beds or funding for hotels.

           4% reported not enough specialized services.



406 Victims Served in One Day
221 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

185 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Children’s Support or Advocacy 91%
Emergency Shelter (including hotels or safe 
houses)

73%

Transitional Housing 73%
Court/Legal Accompaniment/Advocacy 73%
Transportation 55%
Advocacy Related to Housing Office/Landlord 55%
Advocacy Related to Mental Health 36%

Sept.
15Services Provided by Local Programs:

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Maine Summary‘11
On September 15, 2011, 11 out of 11, or 100%, of identified local domestic violence programs in Maine participated in 
the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“I feel safe here. Thank God you are here - I never 
knew there was a place to help me get away.”

22 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

73% of Unmet Requests Were for Housing
With 16 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         45% reported not enough staff.

         45% reported no available beds or funding for hotels.  

         36% reported not enough funding for needed                         
         programs and services. 

         9% reported not enough specialized services.

115 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Maine 
programs answered more than 4 hotline calls every hour.



2,550 Victims Served in One Day
1,694 domestic violence victims found refuge in 
emergency shelters or transitional housing provided by 
local domestic violence programs. In addition to a safe 
place to lay their heads at night, shelter residents were 
provided with a variety of comprehensive services, some 
of which are listed in the chart below.  

856 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 98%
Children’s Support or Advocacy 94%
Emergency Shelter (including hotels or safe 
houses)

90%

Advocacy Related to Housing Office/Landlord 57%
Group Support or Advocacy 55%
Court/Legal Accompaniment/Advocacy 53%
Transitional Housing 37%

Sept.
15Services Provided by Local Programs:

562 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Michigan  
programs answered more than 23 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“We recently had a domestic homicide in our 
community, in which an abuser took the lives of 
seven people, as well as his own. Since that time, our 
requests for services have skyrocketed, with many 
victims telling us that their abusers reference this 
case, using it as another control tactic to make them 
afraid.”

Domestic Violence Counts

Michigan Summary‘11
On September 15, 2011, 49 out of 56, or 88%, of identified local domestic violence programs in Michigan participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 49 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

271 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

62% of Unmet Requests Were for Housing
With 169 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         35% reported no available beds or funding for hotels.  

         33% reported not enough funding for needed                         
         programs and services. 

         20% reported not enough staff.

         8% reported not enough specialized services.

         4% reported limited funding for translators, bilingual           
         staff, or accessible equipment.



1,405 Victims Served in One Day
735 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

670 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 95%
Emergency Shelter (including hotels/safe houses) 57%
Advocacy Related to Public Benefits/TANF/
Welfare

43%

Advocacy Related to Housing Office/Landlord 41%
Advocacy Related to Mental Health 36%
Bilingual Advocacy (services by someone who is 
bilingual)

20%

Advocacy Related to Disability Issues 18%

Sept.
15Services Provided by Local Programs:

807 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Minnesota 
programs answered more than 33 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“A woman who had been in an abusive relationship 
for 8 years came to our program for services. She 
told us that she had been working up the courage to 
get help for more than a year and was finally helped 
by a police officer and advocate. When the woman 
left  our program four hours later, her demeanor 
was different. She was smiling and standing up tall. 
“I have hope,” she said. “I have hope that I’m going to 
live now.”

Domestic Violence Counts

Minnesota Summary‘11
On September 15, 2011, 44 out of 75, or 59%, of identified local domestic violence programs in Minnesota participated 
in the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 
44 participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

315 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

83% of Unmet Requests Were for Housing
With 261 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

          41% reported not enough funding for needed         
          programs and services. 

          30% reported not enough staff.

          23% reported not enough specialized services.

          34% reported no available beds or funding for hotels.

          5% reported limited funding for translators, bilingual           
          staff, or accessible equipment.



2,012 Victims Served in One Day
1,334 domestic violence victims found refuge in 
emergency shelters or transitional housing provided by 
local domestic violence programs. In addition to a safe 
place to lay their heads at night, shelter residents were 
provided with a variety of comprehensive services, some 
of which are listed in the chart below.  

678 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy                                 100%
Emergency Shelter (including hotels or safe 
houses)  

80%

Children’s Support or Advocacy    73%
Transportation                          70%
Court/Legal Accompaniment/Advocacy     48%
Group Support or Advocacy                                       47%
Therapy/Counseling for Adults (by a licensed 
practitioner)         

42%

Sept.
15Services Provided by Local Programs:

537 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, domestic 
violence programs answered more than 22 hotline calls 
every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Missouri Summary‘11
On September 15, 2011, 60 out of 69, or 87%, of identified local domestic violence programs in Missouri participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 60 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“Every number has a face and their own story. A 
12 year old boy was leaving the shelter with his 
mother and he turned around and looked at me 
and said, “Hey lady, thanks for keeping me safe 
last night,” and out the door he went.”

378 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

75% of Unmet Requests Were for Housing
With 284 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

           50% reported not enough funding for needed         
           programs and services. 

           38% reported not enough staff.

           25% reported not enough specialized services.

           25% reported no available beds or funding for hotels.

           13% reported limited funding for translators, bilingual           
           staff, or accessible equipment.



281 Victims Served in One Day
212 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

69 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Emergency Shelter (including hotels or safe 
houses)

90%

Children’s Support or Advocacy 80%
Childcare/Daycare 70%
Court/Legal Accompaniment/Advocacy 50%
Transitional Housing 30%
Job Training/Employment Assistance 30%
Advocacy Related to Housing Office/Landlord 20%

Sept.
15Services Provided by Local Programs:

92 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Mississippi 
programs answered more than 3 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“We’re working with a victim who has obvious 
signs of early dementia or onset of brain damage, 
possibly from the abuse. She has no income, no 
medical assistance, no family assistance, and 
has been denied SSI-Medicaid three times. Our 
resource base has been exhausted in our attempts 
to locate services and housing for her, but we will 
continue to keep her safe while we keep looking.”  

Domestic Violence Counts

Mississippi Summary‘11
On September 15, 2011, 10 out of 13, or 77%, of identified local domestic violence programs in Mississippi participated 
in the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 
10 participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

20 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

90% of Unmet Requests Were for Housing
With 18 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

 30% reported not enough staff. 

 20% reported not enough funding for needed         
               programs and services. 

 10% reported not enough specialized services.

 10% reported no available beds or funding for hotels.

 10% reported limited funding for translators, bilingual           
              staff, or accessible equipment.



279 Victims Served in One Day
185 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

94 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 95%
Emergency Shelter (including hotels/safe houses) 84%
Children’s Support or Advocacy 74%
Court/Legal Accompaniment/Advocacy 37%
Transitional Housing 32%
Transportation 32%
Advocacy/Support to Teen Victims of Dating 
Violence

16%

Legal Representation by an Attorney 11%

Sept.
15Services Provided by Local Programs:

107 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Montana 
programs answered more than 4 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“A young, pregnant mother and her child came into our 
shelter to escape abuse. The abuser tried to gain custody 
of the child. We spent the day in court supporting her, 
and fortunately the judge agreed with the victim. While 
she’s living with us, our volunteer advocates will help 
her build a support system, nurture her, and empower 
her to think and act for herself.”

Domestic Violence Counts

Montana Summary‘11
On September 15, 2011, 19 out of 21, or 90%, of identified local domestic violence programs in Montana participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 19 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

26 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

88% of Unmet Requests Were for Housing
With 23 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

          42% reported not enough specialized services.   

          26% reported not enough funding for needed         
          programs and services. 

          16% reported not enough staff.

          11% reported limited funding for translators, bilingual           
          staff, or accessible equipment.



2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Northern Mariana Islands‘11
On September 15, 2011, 1 out of 1, or 100%, of identified local domestic violence programs in Northern Mariana Islands 
participated in the 2011 National Census of Domestic Violence Services. The following figures represent the information 
provided by the participating program about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

78 Victims Served in One Day
67 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

11 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

Individual Support or Advocacy
Emergency Shelter (including hotels/safe 
houses)
Transitional Housing
Children’s Support or Advocacy
Court/Legal Accompaniment/Advocacy
Transportation
Support/Advocacy to Victims of Trafficking
Advocacy Related to Public Benefits/TANF/
Welfare
Advocacy Related to Housing Office/Landlord
Advocacy Related to Child Welfare/Protective 
Services
Advocacy Related to Disability Issues
Advocacy Related to Immigration 
Advocacy Related to Mental Health 
Bilingual Advocacy
Financial Skills/Budgeting 
Medical Services/Accompaniment 
Job Training/Employment Assistance 
Therapy/Counseling for Adults (by a licensed 
practitioner)
Therapy/Counseling for Children (by a licensed 
practitioner)

Services Provided on September 15

4 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. 

“On the survey day, a victim was sucessfully 
moved into safe transitional housing with her 
children. She had stayed in our emergency 
shelter for nearly five months, and given birth 
to her youngest child while in shelter. While 
she was in the shelter, she recieved formal 
counseling from our therapist as well as 
emotional support from our staff. She stated 
in the exit survey, ‘What I liked best about the 
shelter was how I was able to make myself 
strong each day.’”

Additional Needs
In addition to the services listed above, the participating 
program reported that victims often seek legal help with 
other related issues including child custody, child support, 
divorce, immigration, mortgage and credit issues, and 
violations of protection orders.



1,526 Victims Served in One Day
682 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

844 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 98%
Emergency Shelter (including hotels/safe houses) 76%
Children’s Support or Advocacy 73%
Court/Legal Accompaniment/Advocacy 51%
Advocacy Related to Mental Health 35%
Bilingual Advocacy (services by a bilingual 
advocate)

33%

Advocacy/Support to Teen Victims of Dating 
Violence

24%

Sept.
15Services Provided by Local Programs:

493 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, domestic 
violence programs answered more than 20 hotline calls 
every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“Today, a victim shared her story for the first time 
in over 20 years. She shared how her husband 
attempted to shoot her twice. After she fled, he 
shot and killed her mother and attempted to kill 
her father. Even after all these years, she didn’t 
want her face and name revealed. She and her 
family members still live in fear of a man whose 
violence took away a life, a sense of security and 
innocence.”

Domestic Violence Counts

North Carolina Summary‘11
On September 15, 2011, 51 out of 93, or 55%, of identified local domestic violence programs in North Carolina 
participated in the 2011 National Census of Domestic Violence Services. The following figures represent the information 
provided by 51 participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

287 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

49% of Unmet Requests Were for Housing
With 142 unmet requests, emergency shelter and transitional 
housing continue to be urgent unmet needs. Other frequently 
requested unmet needs include legal representation, 
counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         47% reported not enough funding for needed                          
         programs and services. 

         29% reported not enough specialized services. 

         24% reported not enough staff.

         16% reported no available beds or funding for hotels.

         8% reported limited funding for translators, bilingual           
         staff, or accessible equipment.



229 Victims Served in One Day
89 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.

140 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 90%
Emergency Shelter (including hotels/safe houses) 48%
Transitional Housing 10%
Children’s Support or Advocacy 43%
Legal Representation by an Attorney 5%
Advocacy/Support to Teen Victims of Dating 
Violence

5%

Advocacy Related to Housing Office/Landlord 29%

Sept.
15Services Provided by Local Programs:

75 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, domestic 
violence programs answered more than 3 hotline calls 
every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

North Dakota Summary‘11
On September 15, 2011, 21 out of 21, or 100%, of identified local domestic violence programs in North Dakota 
participated in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“A client shared with her advocate, ‘I felt like I had 
lost everything until I came to the center for help. 
When no one else took my situation seriously, you 
did. For women in my situation, we are taught that 
we never speak about the abuse we endure in our 
homes. Calling the hotline for help is a last resort, 
and if we don’t get a good response from you, then 
we are never going to call again. The staff here has 
been amazing to me and my children. I would be in a 
very bad place or possibly dead if the center wasn’t 
here to help us.’”

38 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

100% of Unmet Requests Were for Non-Residential Services
With 38 unmet requests, counseling and legal advocacy were 
among the most requested services.

Programs were unable to provide services for many reasons:

         38% reported not enough funding for needed                         
         programs and services. 

         19% reported not enough staff.

         24% reported not enough specialized services.

         14% reported no available beds or funding for hotels.

 



495 Victims Served in One Day
228 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

267 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy                                                       100%
Transportation                                                                                    70%
Children’s Support or Advocacy                  70%
Emergency Shelter (including hotels or safe 
houses)

61%

Court/Legal Accompaniment/Advocacy                                        39%
Medical Services/Accompaniment                                                 17%
Advocacy/Support to Teen Victims of Dating 
Violence                                                                                  

13%

Sept.
15Services Provided by Local Programs:

228 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Nebraska 
programs answered more than 9 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Nebraska Summary‘11
On September 15, 2011, 23 out of 23, or 100%, of identified local domestic violence programs in Nebraska participated in 
the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“Being present in our office on September 15th 
meant witnessing the miracles we achieve every 
day. We have extremely limited reources, yet we find 
ways to provde services needed by survivors who 
have nowhere else to turn. However, it takes a toll 
on our advocates, leading to burnout, high turnover 
rates within our staff and delays in programming 
advancement that could otherwise be avoided if 
programs received the funding needed to provide 
such critial services to those who need it most.”

129 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

63% of Unmet Requests Were for Housing
With 81 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

           43% reported not enough funding for needed         
           programs and services. 

           17% reported not enough specialized services.

           13% reported no available beds or funding for hotels.

           13% reported limited funding for translators, bilingual           
           staff, or accessible equipment.

           4% reported not enough staff.



224 Victims Served in One Day
130 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

94 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Emergency Shelter (including hotels or safe 
houses)

92%

Court/Legal Accompaniment/Advocacy 69%
Children’s Support or Advocacy 62%
Transportation 38%
Advocacy Related to Mental Health 31%
Transitional Housing 23%
Advocacy Related to Substance Abuse 15%

Sept.
15Services Provided by Local Programs:

40 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, New 
Hampshire programs answered nearly 2 hotline calls every 
hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

New Hampshire Summary‘11
On September 15, 2011, 13 out of 13, or 100%, of identified local domestic violence programs in New Hampshire 
participated in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“An advocate accompanied a victim to an interview at 
the police department. After talking with the advocate 
and learning about the legal process, she eventually 
decided that she wanted to press charges against the 
individual who had physically and sexually assaulted 
her. It was extremely emotional for her to relive the 
details of her experience, but in the end she felt relieved 
and happy with her decision to pursue justice for 
herself and other victims.”

5 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

80% of Unmet Requests Were for Housing
With 4 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         38% reported not enough funding for needed                         
         programs and services. 

         38% reported not enough staff.

         31% reported no available beds or funding for hotels.

         8% reported not enough specialized services.

         8% reported limited funding for translators, bilingual           
         staff, or accessible equipment.



1,292 Victims Served in One Day
537 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

755 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Children’s Support or Advocacy 92%
Emergency Shelter (including hotels or safe 
houses)

84%

Court/Legal Accompaniment/Advocacy 84%
Bilingual Advocacy (services by someone who is 
bilingual)

80%

Transitional Housing 56%
Advocacy Related to Immigration 48%
Advocacy Related to Disability Issues 36%
Job Training/Employment Assistance 24%

Sept.
15Services Provided by Local Programs:

444 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, domestic 
violence programs answered more than 18 hotline calls 
every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

New Jersey Summary‘11
On September 15, 2011, 25 out of 25, or 100%, of identified local domestic violence programs in New Jersey participated 
in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“A client shared with her advocate, ‘When I 
arrived at this program, I was emotionally 
broken, traumatized by the abuse, unsure if I was 
going to make it. Then I went back to my abuser 
thinking he had changed. I remembered what 
you told me about the dynamics of violence and 
shortly after my return he started with the name 
calling and threats. I am so happy I called you 
back, and that I was able to return to the shelter. 
The shelter was like a rebirth for me and my 
baby.’”

82 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

55% of Unmet Requests Were for Non-Residential Services
With 45 unmet requests, counseling, legal advocacy, and   
children’s support service were among the most requested 
services.

Programs were unable to provide services for many reasons:

           36% reported not enough funding for needed         
           programs and services. 

           24% reported not enough staff.

           24% reported no available beds or funding for hotels.

           16% reported not enough specialized services.

           8% reported limited funding for translators, bilingual           
           staff, or accessible equipment.



686 Victims Served in One Day
476 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

210 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 95%
Children’s Support or Advocacy 77%
Emergency Shelter (including hotels or safe 
houses)

68%

Court/Legal Accompaniment/Advocacy 55%
Transportation 55%
Bilingual Advocacy (services by someone who is 
bilingual)

50%

Transitional Housing 41%

Sept.
15Services Provided by Local Programs:

100 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, New Mexico  
programs answered more than 4 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“A client shared with her advocate, ‘I put up with the 
abuse because I was always scared that he would 
take my baby. He always threatened that he would 
call immigration and have me deported, and he 
would keep my baby. ‘”

Domestic Violence Counts

New Mexico Summary‘11
On September 15, 2011, 22 out of 29, or 76%, of identified local domestic violence programs in New Mexico participated 
in the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 
22 participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

24 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

67% of Unmet Requests Were for Housing
With 16 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

           45% reported not enough funding for needed         
           programs and services. 

           27% reported not enough staff.

           23% reported not enough specialized services.

           14% reported no available beds or funding for hotels.

           5% reported limited funding for translators, bilingual           
           staff, or accessible equipment.



476 Victims Served in One Day
272 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

204 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 85%
Emergency Shelter (including hotels/safe houses) 77%
Children’s Support or Advocacy 77%
Group Support or Advocacy 54%
Bilingual Advocacy (services by someone who is 
bilingual)

54%

Transitional Housing 46%
Advocacy Related to Public Benefits/TANF 46%
Transportation 46%

Sept.
15Services Provided by Local Programs:

141 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Nevada 
programs answered more than 5 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“Transportation is a huge issue for victims in rural 
areas. In one case a woman attempted to leave five 
times. She had many barriers, but transportation 
was the hardest one to overcome. In the end we 
were able to find her transportation and get her to 
safety.”

Domestic Violence Counts

Nevada Summary‘11
On September 15, 2011, 13 out of 15, or 87%, of identified local domestic violence programs in Nevada participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 13 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

25 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of housing.  Across the nation, many 
programs also struggled to provide such services such as 
transportation, childcare, language translation, mental health 
and substance abuse counseling, and legal representation.  

100% of Unmet Requests Were for Housing
With 25 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 

Programs were unable to provide services for many reasons:

         38% reported not enough specialized services.   

         31% reported not enough funding for needed                               
         programs and services. 

         15% reported not enough staff.

         15% reported no available beds or funding for hotels.

         15% reported limited funding for translators, bilingual           
         staff, or accessible equipment.



4,572 Victims Served in One Day
2,264 domestic violence victims found refuge in 
emergency shelters or transitional housing provided by 
local domestic violence programs. In addition to a safe 
place to lay their heads at night, shelter residents were 
provided with a variety of comprehensive services, some 
of which are listed in the chart below.  

2,308 adults and children received non-residential 
assistance and services, including individual counseling, 
legal advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Advocacy Related to Mental Health 39%
Transitional Housing  27%
Advocacy Related to Substance Abuse 20%
Medical Services/Accompaniment  20%
Advocacy/Support to Teen Victims of Dating 
Violence 

18%

Translation/Interpretation Services 18%
Legal Representation by an Attorney  15%
Advocacy Related to Technology (Cyberstalking) 12%

Sept.
15Services Provided by Local Programs:

1,478 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, New York 
programs answered more than 1 hotline call every minute.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“Today we shared in the joy of the birth of a baby 
to one client, the success of one client in her newly 
found employment, and that of another who secured 
safe, affordable housing. We also shared in the fear 
and frustration around one client’s pending custody 
hearing. We lamented that another client was unable 
to secure funding to return to her family and support 
system in her home country. Finally, we anxiously 
awaited the results of an exam that would open doors to 
employment for another client. Every day in our shelter 
is a roller coaster of emotions for both our clients and 
ourselves, and not one of us would choose to do any 
other work!”

Domestic Violence Counts

New York Summary‘11
On September 15, 2011, 66 out of 89, or 74%, of identified local domestic violence programs in New York participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 66 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

449 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

49% of Unmet Requests Were for Housing
With 219 unmet requests, emergency shelter and transitional 
housing continue to be urgent unmet needs. Other frequently 
requested unmet needs include legal representation, 
counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         39% reported no available beds or funding for hotels.  

         38% reported not enough funding for needed                         
         programs and services. 

         30% reported not enough staff.

         15% reported not enough specialized services.

         12% reported limited funding for translators, bilingual           
         staff, or accessible equipment.



1,858 Victims Served in One Day
1,016 domestic violence victims found refuge in 
emergency shelters or transitional housing provided by 
local domestic violence programs. In addition to a safe 
place to lay their heads at night, shelter residents were 
provided with a variety of comprehensive services, some 
of which are listed in the chart below.  

842 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Emergency Shelter (including hotels/safe houses) 76%
Court/Legal Accompaniment/Advocacy 61%
Group Support or Advocacy 41%
Financial Skills/Budgeting 31%
Transitional Housing 27%
Advocacy Related to Child Welfare/Protective 
Services

26%

Advocacy Related to Disability Issues 14%

Sept.
15Services Provided by Local Programs:

626 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Ohio 
programs answered more than 26 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Ohio Summary‘11
On September 15, 2011, 70 out of 70, or 100%, of identified local domestic violence programs in Ohio participated in the 
2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“A client shared with her advocate, ‘The 
shelter provided me and my children with an 
opportunity to make some positive changes 
in our lives. The staff treated me with respect 
and kindness and my self-confidence grew. We 
were able to start our new life and move into an 
apartment of our own. The shelter staff continue 
to provide us with emotional support.’”

196 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

70% of Unmet Requests Were for Housing
With 138 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

            41% reported not enough funding for needed         
            programs and services. 

            20% reported not enough staff.

            20% reported not enough specialized services.

            16% reported no available beds or funding for hotels.

            4% reported limited funding for translators, bilingual           
            staff, or accessible equipment.



778 Victims Served in One Day
459 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

319 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Emergency Shelter (including hotels/safe houses) 80%
Children’s Support or Advocacy 80%
Transportation 52%
Advocacy Related to Housing Office/Landlord 52%
Advocacy Related to Public Benefits/TANF/
Welfare

44%

Advocacy Related to Disability Issues 28%
Job Training/Employment Assistance 28%

Sept.
15Services Provided by Local Programs:

397 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Oklahoma 
programs answered more than 16 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“Gendered violence is not a private or cultural 
issue. It is a public, political issue that must take 
priority. It is the product of systemic oppressions, 
and it is a violation of the human rights of 
survivors and victims. It violates the right to 
safety and liberty and very often impedes their 
access to basic necessities like shelter, food, and 
health care. It is our responsibility to defend 
human rights as allies in anti-oppression work.”

Domestic Violence Counts

Oklahoma Summary‘11
On September 15, 2011, 25 out of 33, or 74%, of identified local domestic violence programs in Oklahoma participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 25 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

94 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

55% of Unmet Requests Were for Housing
With 52 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

          40% reported no available beds or funding for hotels. 

          30% reported not enough specialized services.

          28% reported not enough staff. 

          24% reported not enough funding for needed         
          programs and services. 

          16% reported limited funding for translators, bilingual           
          staff, or accessible equipment.



1,692 Victims Served in One Day
738 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

954 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Emergency Shelter (including hotels/safe houses) 78%
Children’s Support or Advocacy 69%
Transitional Housing 38%
Advocacy/Support to Teen Victims of Dating 
Violence

18%

Job Training/Employment Assistance 18%
 Therapy/Counseling for Children (by a licensed 
practitioner)

11%

Advocacy Related to Technology (Cyberstalking) 9%

Sept.
15Services Provided by Local Programs:

650 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Oregon 
programs answered more than 27 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“Today, our program sheltered a family whose 
abuser tried to kill them by wrecking the car 
they were driving in the middle of the night. The 
family was scared and confused and was given 
safe shelter, resources and information, as well 
as safety planning. Had our agency not been a 
resource, this family may not be alive.”

Domestic Violence Counts

Oregon Summary‘11
On September 15, 2011, 46 out of 47, or 96%, of identified local domestic violence programs in Oregon participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 46 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

423 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

70% of Unmet Requests Were for Housing
With 298 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

          42% reported not enough funding for needed         
          programs and services. 

          40% reported not enough staff. 

          38% reported not enough specialized services.

          31% reported no available beds or funding for hotels.

          9% reported limited funding for translators, bilingual           
          staff, or accessible equipment.



2,333 Victims Served in One Day
1,213 domestic violence victims found refuge in 
emergency shelters or transitional housing provided by 
local domestic violence programs. In addition to a safe 
place to lay their heads at night, shelter residents were 
provided with a variety of comprehensive services, some 
of which are listed in the chart below.  

1,120 adults and children received non-residential 
assistance and services, including individual counseling, 
legal advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Children’s Support or Advocacy 85%
Emergency Shelter (including hotels/safe houses) 78%
Court/Legal Accompaniment/Advocacy 65%
Transitional Housing 55%
Transportation 38%
Legal Representation by an Attorney 28%
Medical Services/Accompaniment 17%

Sept.
15Services Provided by Local Programs:

807 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Pennsylvania 
programs answered more than 33 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Pennsylvania Summary‘11
On September 15, 2011, 60 out of 60, or 100%, of identified local domestic violence programs in Pennsylvania 
participated in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“A client shared, ‘It is so nice to wake up in a place 
where you do not have to be sworn at or hit. It 
really means a lot to have a safe place for me and 
my children.’”

712 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

85% of Unmet Requests Were for Housing
With 608 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

          53% reported not enough funding for needed         
          programs and services. 

          42% reported no available beds or funding for hotels. 

          37% reported not enough staff.

          33% reported not enough specialized services.

          13% reported limited funding for translators, bilingual           
          staff, or accessible equipment.



383 Victims Served in One Day
186 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

197 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy                       96%
Emergency Shelter (including hotels/safe houses)        43%
Transportation               26%
Group Support or Advocacy         22%
Court/Legal Accompaniment/Advocacy   22%
Transitional Housing                        22%
Legal Representation by an Attorney  4%

15
Sept.Services Provided by Local Programs:

138 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, domestic 
violence programs answered more than 5 hotline calls 
every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Puerto Rico Summary‘11
On September 15, 2011, 23 out of 23, or 100%, of identified local domestic violence programs in Puerto Rico participated 
in the 2011 National Census of Domestic Violence Services.

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“Estamos 3 empleados que cubren todos los 
servicios: director, trabajador social y consejero. Es 
muy difícil porque estamos en una comunidad rural 
donde las mujeres han limitado el transporte, son 
pobres y la falta de apoyo institucional.”

“We are 3 employees covering all of the services: 
director, social worker, and counselor. Its very 
difficult because we are in a rural community where 
women have limited transportation, are poor, and 
lack institutional support.”

45 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

80% of Unmet Requests Were for Housing
With 36 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         30% reported not enough funding for needed                          
         programs and services. 

         26% reported not enough staff.

         9% reported not enough specialized services.

         4% reported no available beds or funding for hotels.



383 Victimas en Un Solo Día
186 víctimas de violencia doméstica encontraron refugio 
en los albergues de emergencia o viviendas transitorias 
provistas por los programas locales de violencia doméstica.

197 niños y adultos recibieron servicios no residenciales, 
incluyendo consejería individual, intercesión legal y grupos 
de apoyo para niños. 

Este gráfico expone el porcentaje de los programas que 
proveyeron los siguientes servicios en el Día del Censo:  

45 Solicitudes de Ayuda No Atendidas   
Muchos programas informaron una escasez crítica de 
fondos y de personal para poder asistir a las víctimas 
que necesitaban servicios tales como transportación, 
traducción, cuido de niñas y niños, consejería de salud 
mental y abuso de substancias, y representación legal.  

80% de Solicitudes de Ayuda No Atendidas fueron para la 
Asistencia con Vivienda  
Con 36 solicitudes de ayuda no atendidas, albergue de 
emergencia y vivienda transitoria  siguen siendo las 
necesidades más urgentes.  Otros servicios solicitados 
con frecuencia incluyen representación legal, consejeria y 
servicios legales. 

Razones porque no pudieron proveer servicios:

           30% informaron insuficientes fondos para   
           programas y servicios necesitados. 

           26% informaron insuficientes empleados.

           9% informaron insuficientes servicios                            
           especializados.

           4% informaron no disponibles camas o fondos   
           para hoteles.

 

Apoyo Individual e Intercesión 96%
Albergue de Emergencia (incluido los hoteles y 
casas de refugios)        

43%

Transportación 26%
Grupo de Apoyo/Intercesión 22%
Servicios Legales/Acompañamiento 22%
Vivienda Transitoria 22%
Representación Legal por un Abogado 4%

Sept.
15Servicios Previstos por Programas Locales:

138 Llamadas a la Línea de Emergencia
Las líneas de emergencia de violencia doméstica son 
salvaguardas de vida para víctimas en peligro ofreciéndoles 
apoyo, información, planificación de seguridad y recursos.  
Durante el periodo de 24 horas del censo, los programas 
de violencia doméstica contestaron más de 5 llamadas 
cada hora.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

El Censo Nacional de Servicios 
de Violencia Doméstica

Resumen Puerto Rico‘11
El 15 de septiembre de 2011, 23 de los 23, ó 100% de los programas de violencia doméstica identificados en Puerto Rico 
participaron del Censo Nacional de Servicios de Violencia Doméstica 2011. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“Estamos 3 empleados que cubren todos los servicios: 
director, trabajador social y consejero. Es muy difícil 
porque estamos en una comunidad rural donde las 
mujeres han limitado el transporte, son pobres y la falta 
de apoyo institucional.”



190 Victims Served in One Day
104 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

86 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Children’s Support or Advocacy 100%
Group Support or Advocacy 67%
Transitional Housing 67%
Court/Legal Accompaniment/Advocacy 67%
Advocacy Related to Child Welfare/Protective 
Services

50%

Advocacy/Support to Teen Victims of Dating 
Violence

33%

Financial Skills/Budgeting 17%

Sept.
15Services Provided by Local Programs:

65 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Rhode Island 
programs answered more than 2 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Rhode Island Summary‘11
On September 15, 2011, 6 out of 6, or 100%, of identified local domestic violence programs in Rhode Island participated 
in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“In our support group this morning, a client who 
was in dire need of housing learned that we have 
a transitional housing program. Now she and her 
four children have a place to live. That evening, 
our transitional housing clients participated in a 
creative writing group, where the writing exercise 
helped a client recognize how her abuser had 
controlled her by controlling all of their money. “

29 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

86% of Unmet Requests Were for Housing
With 25 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

         83% reported not enough funding for needed                          
         programs and services. 

         33% reported no available beds or funding for hotels. 

         33% reported not enough staff.

         17% reported not enough specialized services. 
 



409 Victims Served in One Day
251 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

158 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 92%
Emergency Shelter (including hotels/safe houses) 92%
Court/Legal Accompaniment/Advocacy 58%
Therapy/Counseling for Adults (by a licensed 
practitioner)

33%

Transitional Housing 25%
Advocacy Related to Immigration 25%
Bilingual Advocacy (services by someone who is 
bilingual)

25%

Advocacy Related to Substance Abuse 17%

Sept.
15Services Provided by Local Programs:

159 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, South 
Carolina programs answered more than 6 hotline calls 
every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

South Carolina Summary‘11
On September 15, 2011, 12 out of 13, or 92%, of identified local domestic violence programs in South Carolina 
participated in the 2011 National Census of Domestic Violence Services. The following figures represent the information 
provided by 12 participating programs about services provided during the 24-hour survey period.  

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“A woman staying in shelter with her children had 
been married to a man in the military. Military 
personnel were in support of the abuser and tried 
to intimidate the victim. She came to us broken, 
beaten, and afraid. She left thanking us, stating she 
wanted to go to school so she could help others like 
her. She volunteered to be an interpreter to show 
her gratitude. She stated that without our help, she 
didn’t know where she would have gone.”

21 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

95% of Unmet Requests Were for Housing
With 20 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

           50% reported not enough funding for needed         
           programs and services. 

           25% reported not enough specialized services.

           17% reported not enough staff.

           8% reported no available beds or funding for hotels.

 



215 Victims Served in One Day
115 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

100 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Children’s Support or Advocacy 80%
Emergency Shelter (including hotels or safe 
houses)

73%

Transportation 53%
Court/Legal Accompaniment/Advocacy 27%
Group Support or Advocacy 27%

Sept.
15Services Provided by Local Programs:

108 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, South Dakota 
programs answered more than 4 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“A woman requested to be transported to her 
relative’s home in a nearby state. The advocates 
arranged to to take the woman and her children 
to a community near her destination and her 
relative arranged for the transit bus to take her 
and the children to her home. The woman was 
so very happy and relieved to be leaving the area 
where her abuser lives.”

Domestic Violence Counts

South Dakota Summary‘11
On September 15, 2011, 15 out of 36, or 42%, of identified local domestic violence programs in South Dakota 
participated in the 2011 National Census of Domestic Violence Services. The following figures represent the information 
provided by 15 participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

21 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

71% of Unmet Requests Were for Housing
With 15 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

           60% reported not enough funding for needed         
           programs and services. 

           33% reported not enough specialized services.

           27% reported not enough staff.

           7% reported no available beds or funding for hotels.

           7% reported limited funding for translators, bilingual           
           staff, or accessible equipment.



1,126 Victims Served in One Day
441 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

685 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

 Individual Support or Advocacy 100%
 Emergency Shelter (including hotels/safe houses) 88%
 Children’s Support or Advocacy 88%
 Transportation 59%
 Court/Legal Accompaniment/Advocacy 50%
 Advocacy Related to Public Benefits/TANF 44%
 Group Support or Advocacy 38%
 Advocacy Related to Immigration 22%

Sept.
15Services Provided by Local Programs:

250 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Tennessee 
programs answered more than 10 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Tennessee Summary‘11
On September 15, 2011, 32 out of 32, or 100%, of identified local domestic violence programs in Tennessee participated 
in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“A client applied for an Order of Protection because her 
son’s father was constantly emailing her and repeatedly 
threatened to kill her. He recently came into her home 
and beat her, while their 3 year-old son was present in 
the room. She was killed by her abuser shortly following 
her court date.”

92 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

84% of Unmet Requests Were for Housing
With 77 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

          41% reported not enough funding for needed         
          programs and services. 

          31% reported not enough specialized services.

          22% reported not enough staff.

          16% reported no available beds or funding for hotels.

          6% reported limited funding for translators, bilingual           
          staff, or accessible equipment.



5,598 Victims Served in One Day
3,448 domestic violence victims found refuge in 
emergency shelters or transitional housing provided by 
local domestic violence programs. In addition to a safe 
place to lay their heads at night, shelter residents were 
provided with a variety of comprehensive services, some 
of which are listed in the chart below.  

2,150 adults and children received non-residential 
assistance and services, including individual counseling, 
legal advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Children’s Support or Advocacy 82%
Emergency Shelter (including hotels or safe 
houses)

73%

Transportation 57%
Bilingual Advocacy (services by a bilingual 
advocate)

54%

Job Training/Employment Assistance 33%
Translation/Interpretation Services (3rd party 
translator w/ advocate)

25%

Legal Representation by an Attorney 24%

Sept.
15Services Provided by Local Programs:

2,250 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Texas 
programs answered more than 1 call every minute.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“A group of Spanish-speaking clients gathered 
today to discuss ways to help other women in 
their community who continue to live in fear. 
Some of their ideas included reaching out to 
young women through schools and community 
programs, telling their stories to Spanish-
language radio programs, and engaging in a 
training program to reach out to women. The 
energy in the room was inspiring!”

Domestic Violence Counts

Texas Summary‘11
On September 15, 2011, 91 out of 104, or 88%, of identified local domestic violence programs in Texas participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 91 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

1,212 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

45% of Unmet Requests Were for Housing
With 549 unmet requests, emergency shelter and transitional 
housing continue to be urgent unmet needs. Other frequently 
requested unmet needs include legal representation, 
counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

           45% reported not enough funding for needed         
           programs and services. 

           34% reported not enough staff. 

           27% reported not enough specialized services.

           18% reported no available beds or funding for hotels.

           14% reported limited funding for translators, bilingual           
           staff, or accessible equipment.



831 Victims Served in One Day
570 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

261 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 94%
Children’s Support or Advocacy 88%
Advocacy Related to Housing Office/Landlord 53%
Bilingual Advocacy (services by someone who is 
bilingual)

47%

Advocacy Related to Mental Health 29%
Support/Advocacy to Victims of Trafficking 12%
Therapy/Counseling for Adults (by a licensed 
practitioner)

6%

Sept.
15Services Provided by Local Programs:

277 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, domestic 
violence programs answered more than 11 hotline calls 
every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Utah Summary‘11
On September 15, 2011, 16 out of 16, or 100%, of identified local domestic violence programs, plus 1 tribal progam in 
Utah participated in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“Today we had a victim enter the shelter who 
had been with her abuser for 20 years. Less than 
an hour after arriving at the shelter, her abuser 
came looking for her. The following day she met 
with a social worker who gave her the resources 
that she needed to get a bus ticket and flee to 
another shelter outside of the state. The social 
worker took her to the bus station and gave her 
food for her journey. The woman thanked us for 
being here.”

63 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of housing. Programs also struggled 
to provide services such as transportation, childcare, language 
translation, mental health and substance abuse counseling, 
and legal representation.  

95% of Unmet Requests Were for Housing
With 60 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

           41% reported not enough funding for needed         
           programs and services. 

           29% reported not enough specialized services.

           18% reported not enough staff.

           18% reported no available beds or funding for hotels.

           6% reported limited funding for translators, bilingual           
           staff, or accessible equipment.



1,304 Victims Served in One Day
796 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

508 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Children’s Support or Advocacy 82%
Court/Legal Accompaniment/Advocacy 61%
Advocacy Related to Housing Office/Landlord 31%
Job Training/Employment Assistance 29%
Advocacy Related to Immigration 18%
Advocacy/Support to Teen Victims of Dating 
Violence

16%

Advocacy with the Military 16%
Support/Advocacy to Victims of Trafficking 4%

Sept.
15Services Provided by Local Programs:

439 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Virginia 
programs answered more than 18 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Virginia Summary‘11
On September 15, 2011, 49 out of 49, or 100%, of identified local domestic violence programs in Virginia participated in 
the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“A client shared with us, ‘If the shelter had not 
been here, I would be dead! This is the first time 
I’ve told anyone of the abuse I have endured. 
Now that I’ve told one person, I want to shout it 
from the rooftops so that people understand that 
this isn’t something that victims should suffer in 
silence. I want everyone to know that they can 
escape, and the support I received from the shelter 
helped me to realize this.’”

225 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

73% of Unmet Requests Were for Housing
With 165 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

           33% reported not enough funding for needed         
           programs and services. 

           31% reported no available beds or funding for hotels.  

           20% reported not enough specialized services.

           16% reported not enough staff.

           8% reported limited funding for translators, bilingual           
           staff, or accessible equipment.



61 Victims Served in One Day
17 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

44 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Children’s Support or Advocacy 100%
Group Support or Advocacy 67%
Emergency Shelter (including hotels or safe 
houses)

67%

Transportation 67%
Transitional Housing 33%
Court/Legal Accompaniment/Advocacy 33%
Advocacy Related to Public Benefits/TANF/
Welfare

33%

Childcare/Daycare 33%
Bilingual Advocacy 33%
Translation/Interpretation Services 33%
Job Training/Employment Assistance 33%

Sept.
15Services Provided by Local Programs:

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Virgin Islands Summary‘11
On September 15, 2011, 3 out of 3, or 100%, of identified local domestic violence programs in Virgin Islands participated 
in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

39 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, and 
resources. 

4 Educated in Prevention and Education Trainings
On the survey day, 4 individuals in communities across 
Virgin Islands attended 2 training sessions provided by 
local domestic violence programs, gaining much needed 
information on domestic violence prevention and early 
intervention.

1 Unmet Request for Services 
Across the United States, many programs reported a 
critical shortage of funds and staff to assist victims in need 
of services such as transportation, childcare, language 
translation, mental health and substance abuse counseling, 
and legal representation.  

100% of Unmet Requests are for Housing 
With 1 request, emergency shelter and transitional housing 
continue to be the most urgent unmet needs. 

Programs were unable to provide services for the following 
reasons:

         33% reported not enough specialized services.

         33% reported no available beds or funding for hotels.

 



535 Victims Served in One Day
220 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

315 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 92%
Children’s Support or Advocacy 69%
Court/Legal Accompaniment/Advocacy 69%
Emergency Shelter (including hotels/safe houses) 62%
Advocacy Related to Housing Office/Landlord 62%
Transitional Housing 54%
Transportation 46%
Advocacy Related to Public Benefits/TANF 46%

Sept.
15Services Provided by Local Programs:

147 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Vermont 
programs answered more than 6 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Vermont Summary‘11
On September 15, 2011, 13 out of 13, or 100%, of identified local domestic violence programs in Vermont participated in 
the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“A woman and her children came into our shelter 
after utilizing our hotline services for several 
months. She was having an extremely difficult time 
finding housing. She had to leave her home and live 
in a shelter with her children while her husband 
stayed in the home and didn’t pay any bills, and as a 
result their home was in foreclosure. We offered her 
and her children shelter, childcare, and emotional 
and financial support.”

65 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

63% of Unmet Requests Were for Housing
With 41 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

          46% reported not enough funding for needed         
          programs and services. 

          31% reported not enough staff.

          23% reported not enough specialized services.

          23% reported no available beds or funding for hotels.

          15% reported limited funding for translators, bilingual           
          staff, or accessible equipment.



1,884 Victims Served in One Day
1,080 domestic violence victims found refuge in 
emergency shelters or transitional housing provided by 
local domestic violence programs. In addition to a safe 
place to lay their heads at night, shelter residents were 
provided with a variety of comprehensive services, some 
of which are listed in the chart below.  

804 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 98%
Children’s Support or Advocacy 83%
Emergency Shelter (including hotels/safe houses) 75%
Court/Legal Accompaniment/Advocacy 60%
Advocacy Related to Public Benefits/TANF 58%
Advocacy Related to Mental Health 52%
Advocacy Related to Housing Office/Landlord 48%
Advocacy/Support to Teen Victims of Dating 
Violence

13%

Sept.
15Services Provided by Local Programs:

749 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Washington 
programs answered more than 31 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“In just the first eight months of 2011 we 
sheltered, served, and relocated 114% more 
adults and children than we did in the same 
period of 2010. 2010 had been one of our busiest 
years ever until now.”

Domestic Violence Counts

Washington Summary‘11
On September 15, 2011, 52 out of 60, or 87%, of identified local domestic violence programs in Washington participated 
in the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 
52 participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

502 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

79% of Unmet Requests Were for Housing
With 398 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

          38% reported no available beds or funding for hotels.  

          35% reported not enough funding for needed         
          programs and services. 

          17% reported not enough specialized services.

          35% reported not enough staff.

          8% reported limited funding for translators, bilingual           
          staff, or accessible equipment.



1,620 Victims Served in One Day
913 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

707 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy    92%
Children’s Support or Advocacy 68%
Emergency Shelter (including hotels or safe 
houses

62%

Transportation 46%
Court/Legal Accompaniment/Advocacy 37%
Advocacy Related to Mental Health    33%
Transitional Housing 30%
Financial Skills/Budgeting  24%

Sept.
15Services Provided by Local Programs:

616 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Wisconsin 
programs answered more than 26 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

“A victim stated to an advocate, ‘He made me feel 
trapped to the point that it reduced my life to 
nothing. However, after working with you I now 
know that I can survive without my husband and 
it’s all because of you.’”

Domestic Violence Counts

Wisconsin Summary‘11
On September 15, 2011, 63 out of 72, or 88%, of identified local domestic violence programs in Wisconsin participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 63 
participating programs about services provided during the 24-hour survey period. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

270 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

83% of Unmet Requests Were for Housing
With 225 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

           33% reported not enough funding for needed         
           programs and services. 

           27% reported no available beds or funding for hotels.  

           21% reported not enough specialized services.

           21% reported not enough staff.

           17% reported limited funding for translators, bilingual           
           staff, or accessible equipment.



486 Victims Served in One Day
152 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

334 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 100%
Emergency Shelter (including hotels/safe houses) 93%
Children’s Support or Advocacy 86%
Court/Legal Accompaniment/Advocacy 79%
Advocacy Related to Housing Office/Landlord 36%
Advocacy Related to Substance Abuse 29%
Support/Advocacy to Victims of Trafficking 21%
Job Training/Employment Assistance 21%

Sept.
15Services Provided by Local Programs:

160 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, West Virginia 
programs answered more than 7 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

West Virginia Summary‘11
On September 15, 2011, 14 out of 14, or 100%, of identified local domestic violence programs in West Virginia 
participated in the 2011 National Census of Domestic Violence Services. 

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“Today we helped a 19 year-old domestic violence 
victim attend her first prenatal appointment. 
We were able to provide her with information 
and resources which changed her outlook. She is 
realizing that she that can live free from abuse.”

16 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

81% of Unmet Requests Were for Housing
With 13 unmet requests, emergency shelter and transitional 
housing continue to be the most urgent unmet needs. 
Other frequently requested unmet needs include legal 
representation, counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

           29% reported not enough funding for needed         
           programs and services. 

           29% reported not enough specialized services.

           21% reported not enough staff.

           7% reported no available beds or funding for hotels.

           7% reported limited funding for translators, bilingual           
           staff, or accessible equipment.



344 Victims Served in One Day
167 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs. In addition to a safe place to lay their 
heads at night, shelter residents were provided with a 
variety of comprehensive services, some of which are 
listed in the chart below.  

177 adults and children received non-residential assistance 
and services, including individual counseling, legal 
advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

Individual Support or Advocacy 95%
Emergency Shelter (including hotels/safe houses) 57%
Court/Legal Accompaniment/Advocacy 57%
Children’s Support or Advocacy 57%
Transportation 38%
Advocacy/Support to Teen Victims of Dating 
Violence

14%

Advocacy Related to Immigration 14%
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15Services Provided by Local Programs:

115 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, 
and resources. In the 24-hour survey period, Wyoming 
programs answered more than 4 hotline calls every hour.

2011 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Wyoming Summary‘11
On September 15, 2011, 21 out of 24, or 88%, of identified local domestic violence programs in Wyoming participated in 
the 2011 National Census of Domestic Violence Services. The following figures represent the information provided by 21 
participating programs about services provided during the 24-hour survey period.

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“The small victories that happen every day in 
the fight to end domestic violence and sexual 
assault are proof that progress is being made 
to end abuse. The smile from a woman who 
receives gas money so she can get to work, a 
hug from a child who is given a backpack full of 
school supplies, the gratitude from a family that 
will have food for dinner; these are things that 
programs see every day.”

29 Unmet Requests for Services 
Many programs reported a critical shortage of funds and staff 
to assist victims in need of services such as transportation, 
childcare, language translation, mental health and substance 
abuse counseling, and legal representation.  

45% of Unmet Requests Were for Housing
With 13 unmet requests, emergency shelter and transitional 
housing continue to be urgent unmet needs. Other frequently 
requested unmet needs include legal representation, 
counseling, and legal advocacy.

Programs were unable to provide services for many reasons:

           38% reported not enough funding for needed         
           programs and services. 

           29% reported not enough specialized services.

           14% reported not enough staff.

           10% reported no available beds or funding for hotels.

           5% reported limited funding for translators, bilingual           
           staff, or accessible equipment.


