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Domestic Violence Counts

NNEDV

» 24-hour snapshot of the life- S o0 i
saving work that victim advocates i Domestic Violence

NNEDV  Gounts Report

do to help victims
— # of adults & children served

— # of requests that went unmet due to
lack of resources

« Data is used to create a yearly
report
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20t #DVCounts Report

NNEDV

 On September 10, 2025:
— 1,707 out of 2,002 (85%) programs participated.
— 84,146 victims served by DV programs.
— Advocates answered 23,747 hotline contacts.
— 13,018 requests went unmet due to a lack of resources.
— 58% of those unmet requests were for housing.
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Impact of the DV Counts

NNEDV

» Used to support appropriations campaign and show the
need for funding across the country

* Held a widely attended virtual Congressional Briefing
to promote the report
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2026 Survey Day :

NNEDV

* Begins: Wednesday, Sept. 9, 2026, 8:00 AM EDT
 Ends: Thursday, Sept. 10, 2026, 7:59 AM EDT

Begins: Wed., Sept. 9, 2026 End: Thurs., Sept 10, 2026

8:00 a.m. Eastern/Atlantic 7:59 a.m. Eastern/Atlantic
7:00 a.m. Central 6:59 a.m. Central

6:00 a.m. Mountain 5:59 a.m. Mountain

5:00 a.m. Pacific 4:59 a.m. Pacific

4:00 a.m. Alaska 3:59 a.m. Alaska

2:00 a.m. Hawai'i 1:59 a.m. Hawai'i

1:00 a.m. American Samoa 12:59 a.m. American Samoa

10:00 p.m. Guam/Northern Mariana Islands  9:59 p.m. Guam/Northern Mariana Islands
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Before Survey Day

NNEDV

 Read the materials.

—Download at
NNEDV.org/DVCounts2026

—Begin gathering info
—Know the info you need to trac

e Listen to the webinar recordin

— Familiarize yourself with the
form/questions

© 2026 NNEDV

21t Annual

Domestic Violence Gounts Survey
NNEDV  NNEDV.org/DV

Save the Date: Wednesday, September 9, 2026
(from 8:00 a.m. EDT on 9/9/2026 to 7:59 a.m. EDT on 9/10/2026)

All survey materials are available at NNEDV.org/DVCounts2026.
The survey link will be live beginning at 8:00 a.m. EDT on Thursday, September 10, 2026.

Survey Packet and Instructions

The National Network to End Domestic Violence's 215 Annual Domestic Violence Counts (DV
Counts) Survey is an initiative to better count the individuals served by local domestic violence
programs in a single 24-hour survey period. Please try to answer the questions as accurately as
possible.

Your program’s individual results will not be reported separately. DV Counts is not a federally
funded project, and this survey is not tied to your program’s funding, federal or otherwise.

Informational Webinars for Participating Programs

You do not need to attend the webinars nor watch a recording of them to participate in the DV
Counts survey. They are informational overviews of the survey questions and the survey
platform. However, it is recommended that each program attend a webinar or watch the
recording.

We will hold two IDENTICAL webinars on Thursday, July 30, 2026, from 12:30-2:00 p.m. EDT and
3:00-4:30 p.m. EDT. The same content will be shared on both webinars; you do not need to
attend both.

The link to watch the webinar recordings will be emailed to DVCountsinfo@Lists. NNEDV.org. To
subscribe to this listserv, please email DYCounts@NNEDV.org.

Webinar Registration:

* This is the registration for webinar #1 at 12:30 PM EDT on Thursday, July 30.
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https://nnedv.org/content/domestic-violence-counts-21st-annual-report/

Before Survey Day

 Ildentify which staff member(s) will be responsible for collecting
the information and which staff member will enter the info

online.
— NOTE: If your program has more than 1 location, identify who will
collect numbers at each location and send them to 1 person to

combine, and only submit 1 form.

e Discuss how you will count the number of people served and
the number of requests that your program was unable to meet.

» Ask your colleagues for answers to questions to which you may
not know the answer.
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Before the Survey Day

NNEDV

* Email DVCounts@NNEDV.org if you have any questions
about the survey or submission

— Please review the FAQs closely

» Please do not attempt to fill out the electronic survey until
you are ready to submit your entire set of responses.
— TIP: Fill out the entire form on paper or in Word for easy and very
fast entry into the electronic version.

« Partial or empty responses interfere with the data collection process.
« Double-check your entries (ex. Did you mean 25, 250, or 25007?)
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On the Survey Day

NNEDV

» Keep track of this info during the survey day:
— Questions 6-13

 Number of people served
« Number of hotline contacts received

 Number of total trainings & people trained - volunteers, community
members, schools (not trainings for survivors or staff)

 Number of unmet requests

— Parts of question 14
* Was this service provided on DV Counts Day?
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Do | Count? Who Do |1 Count?

NNEDV

* Only asking for data from organizations that have
domestic violence as one of their primary purposes.

* Only asking for domestic violence data.

— What if we're a dual program?

— What if we're housed in a larger social service agency (such
as a YWCA)?

 Should we count individuals served in our batterer
intervention services?

© 2026 NNEDV



Common Questions

NNEDV

 What if we didn’t serve anyone?
* Our numbers are really low. Should we bother?

 What if we have more than one location? Do we count
them separately or together?

« What if we're in more than one state?
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Paint a Picture — Keep it Simple

NNEDV

 Narrative Questions: 11, 13, 1/a, 18a, 20

» Refer to our advice in the Tips on Telling a Compelling
Story document (NNEDV.org/DVCounts2026)

* Share with us stories that explains:
 Why the work you do is critical to so many people.

 Why being unable to do your work is devastating to your
community.

 Why it is essential that you are supported in your work.

© 2026 NNEDV ﬁ



https://nnedv.org/content/domestic-violence-counts-21st-annual-report/

Telling a Compelling Story

NNEDV

* Convey how the survivor felt.

— It is especially compelling if the survivor articulated these feelings to
you and you can actually recall his/her words and provide them in a
short quote.

« Tell us how your advocacy helped a survivor (see examples).

Tell us about the perceived impact of the unmet request

* Do not share details that could identify the survivor.
— Fake Names and anonymize

— No personally identifying information

© 2026 NNEDV




Examples

NNEDV

« “Asurvivor we worked with told us how grateful she was for meeting people who
were knowledgeable, loving, and caring. She said she felt truly safe for the first time
in more than a decade.”

« “We assisted a survivor apply for a VAWA self-petition. Her husband abused her for
years and told her that she would be deported if she went to the police. After
working with us, she told us that she felt ‘free as a butterfly.”

« “A woman in our shelter told us she had nowhere to go and told us that we ‘saved
her life.”

* “While the children in shelter were doing their homework, | noticed one of the young
boys crying. | asked him what was wrong and why he was crying. He said that
nothing was wrong and he was just happy to be here and he loved all of us. He told
me that no one had ever cared for him and his mom so much, and asked if they could
keep staying because he’s scared they’d have to move again. | told him that we had
an apartment for them and they would never have to go back. I

© 2026 NNEDV



Frequently Asked Questions (FAQS)

NNEDV

« Download at NNEDV.org/DVCounts2026

* We cover everything from general questions, to

programs with multiple locations, to text lines, and
much more!

 If the FAQs don't answer your questions, email us at
DVCounts@NNEDV.org so we can assist you

© 2026 NNEDV
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Definitions - NNEDV.org/DVCounts2026

NNEDV

« 24 Hour Survey Period * Primary-Purpose

. Culturally Specific Domestic Violence
 Elder/Older Victims Prog.ram o

« Emergency Shelter ) PUbI'(f Tralnlngs

. Hotel/Motel » Transitional or Other

Hous

* Hotline Calls / Texts / ) UOUSI:?Q <t
Chats / Emails (also called * ¢ nmMet kequests Tor
“Crisis Calls”) €rvices

* Immigrant

© 2026 NNEDV
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Public Training

NNEDV

Public training refers to training efforts to specific groups or to the
community at large that increase public awareness about domestic
violence, improve responses to survivors, enhance services, or mobilize

action.

Some examples may include training partner organizations, community
forums, presentations to students, or volunteer training.

NOTE: Due to the COVID-19 pandemic, we recognize that programs are providing fewer
in-person trainings. The number of trainings and number of individuals trained should
include both in-person and virtual trainings provided during the survey period.
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Public Training

NNEDV

Q. We did a training today for our volunteers. Does that count as a public
education session in question 10?

A. Yes. Please count the number of volunteers who attended this training and
include this as a training session.

Q. We were interviewed on the radio or by a reporter during the survey day. Does
that count as a training/education session?

A. No. While working with the media is important, interviews should not be
counted as training sessions.

Q. We provided training at a conference today. Do we count the number of
attendees who attended the entire conference or just the number of attendees
who attending our training?

A. Only count the number of attendees who attended your training/session; not the
total number of attendees who attended the conference.

© 2026 NNEDV ﬁ



Most Common Definition Question: What Is an *
Unmet Need/Request? NNEDV

 An unmet need/request is when someone asks for a service
that your agency cannot provide because of resource
constraints.

* This should include requests that you could not meet and referred to
another agency.

* This should include requests that you were unable to meet, even
though you provided another service.

* This should not count individuals who make requests outside the scope
of your program’s domestic violence-related services.

* Count the number of unmet requests, not individuals.
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After the Survey Day

NNEDV

» After the survey day, go to
NNEDV.org/DVCounts2026 to access the survey link

 The online form is identical to the questionnaire included in
the packet.

« Simply enter your answers in the designated spots.

* |f you have trouble viewing the webpage, please contact
DVCounts@NNEDV.org

Responses are due by 11:59 PM EDT on
October 23, 2026.

© 2026 NNEDV ﬁ
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Submission Questions

NNEDV

e How do | access the online form?

 The webpage isn’'t working or | don’t have internet
access. How do | submit my numbers?

* | made an error on my data/l submitted a blank copy/I
did not complete my survey, and the survey collector
says | already submitted it. What do | do?

* Who sees the data that | submit?

© 2026 NNEDV




Submission Questions

NNEDV

* Should | also email a copy, even if | fill out the survey
form online?

— Do you accept faxed versions?
« How do | know if NNEDV has received our data?

 |'ve received an email telling me to submit my data but |
know | already did. What should | do?

© 2026 NNEDV




Form Demo




Getting Started

- Submission Information

Select State or Territory * Year *
Select State or Tewmitory v 2025

SAVE & NEXT

- Submission Information

Select State or Territory * Contact *
Colorado e Other

Crganization Name * First Name * Last Name *

TEST

SAVE & NEXT

Year *

Email *




Calendly

NNEDV

Meet with the DV Counts Team when it is convenient for you!

Find a time at:
https://calendly.com/aslye/connect-w-dv-counts

**If you need interpretation, email DVCounts@NNEDV.org two weeks before to let us know.

iLe invitamos a reunirse con el equipo de DV Counts cuando sea conveniente para usted!

Encuentre un horario
https://calendly.com/aslye/connect-w-dv-counts

**Si necesita servicios de interpretacion, envie un correo electrénico a DVCounts@NNEDV.org
dos semanas antes para dejarnos saber.

© 2026 NNEDV
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Questions? | ¢;Preguntas?

NNEDV

e Contact your coalition | Contacte a su coalicion

« Contact us | Péngase en contacto con nosotros:
DVCounts@NNEDV.org
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