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Q. The webpage isn’t working or I don’t have Internet access. How do I submit my numbers? 
A. If the link at  www.nnedv.org/census2012  is not working, you can go directly to the Survey by entering 
https://www.surveymonkey.com/s/DVCensus2012 into your web browser (e.g., Internet Explorer). If you 
are still unable to enter your data, please fax your survey to 202-747-7626. Please use the fax cover 
sheet provided on page 11 of the Survey Packet. 

 
Q. I want a copy of the Survey Form I submitted for our records. How do I do that? 
A. After filling out the Survey online, you can print a copy of your answers by following the printing instructions 
at the end of the online form. (Simply print it as you would from any other website.) 

 
Q. Should I fax a copy also, even if I fill out the Survey Form online? 
A. No. We prefer that you just fill out the Survey Form online. If you do not have Internet access, please fax 
the Survey Form with the attached fax cover sheet. 

 
Q. How do I know you’ve received our data? 
A. If we haven’t received your data, someone will contact you, reminding you to submit your data. 

 
Q. If I receive a reminder call about sending in my data, can the person calling see my data? 
A. No. That person will receive notification that you have not submitted your data but cannot see the content 
of any data you submit. There will be no public record of your count, and identifying information about your 
program will not be released. 

 
Q. When will the report be released? 
A. After the Census, it typically takes 4-5 months for the information to be processed and the report to be 
written. NNEDV will publish the report online and provide a link via the Census listserv as soon as it is 
available. 

 

 
Survey Section I: BASIC INFORMATION (Required)) 

 
Q. Will my funder or state coalition see the data from my program?  
A.  The data will be aggregated for state, regional, national, and possibly culturally specific or Tribal totals.  

 
Q. Do I need to provide any information that identifies survivors individually? 
A. No. We only need aggregate counts of the number of people who used your domestic violence program 
services today. Please do not provide any details in any section which might compromise the confidentiality of 
any client in your program. 

 
Q. Our domestic violence program has more than one location. If we are combining the number of 
people we serve from different locations, which ZIP code do we use? 
A. Use the ZIP code of your administrative office (or the office where your Executive Director is located). 

 
Survey Section II: SURVEY DAY COUNTS – INDIVIDUALS SERVED (Required) 
Q.  What is a transgender man or transgender woman? 
A. Individuals are transgender if their experience of their sex or gender identity is different from the sex/gender 
they were assigned at birth. Some transgender individuals may choose to identify as male or female, while 
others prefer to identify as transgender. A transgender man is someone who identifies as a man but was 
assigned as a woman at birth. A transgender woman is someone who identifies as a woman but was 
assigned as a man at birth. 

 
Q. Our organization provides batterer intervention services. Should we count individuals served in 
these settings? 
A. No. Please do not include any individual exclusively served in a batterer intervention program in your 
Survey Day counts. 
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Q. We did a volunteer training today, does that count as a public education session? 
A. Yes. Please count the number of volunteers who attended this training and include this as a training 
session. 

 
Survey Section III: SURVEY DAY COUNTS – UNMET REQUESTS FOR SERVICE (Required) 
Q. Should we consider all the people on our waiting list as having unmet requests for service or 
should we only count those individuals added to the list during the 24-hour period? 
A. You should count ALL the people on your waiting list as having unmet requests for service since they would 
not be on the waiting list if you had enough funding/services/housing to meet their needs. 

 
Q. Who do we count as having unmet requests for service? 
A. You SHOULD include individuals who requested a service you could not provide even if you did provide 
another service. (Ex: A survivor requested individual counseling. You don’t currently have any appointment 
times open, but you were able to suggest that the survivor attend a support group. Since the initial request was 
for individual counseling, the need was unmet). 

 
You SHOULD NOT include individuals who had needs that were outside the scope of the domestic violence- 
related services your program provides. (Ex: If someone is asking for help applying for Food Stamps but the 
individual has no domestic violence history or requires no domestic violence assistance, they should not be 
counted as having an “unmet request for service” since their request is outside the scope of your program’s 
domestic violence-related services.). 

 
 
Survey Section IV: PROGRAM INFORMATION (Optional but Important) 

 
Q. Will the information we provide negatively impact our funding? 
A. Nothing you say here will affect your funding in any negative way. The numbers you provide will be used to 
calculate national and state level totals. Information about your specific organization will not be used 
individually. Instead, we’ve been able to use the national and state totals to show the need for funding for 
domestic violence service providers. 

 
Q. What would be useful to know about our day? 
A. Tell us if anything particularly good or bad that happened during the Survey Day. Anecdotes or stories that 
help illustrate what your day was like are particularly good. It would also be useful to know if anything out of the 
ordinary happened at your program. Please do not provide an hour-by-hour account of your day. Instead, let us 
know what you generally do or even just an anecdote of something that happened during the Survey Day. It 
would be helpful to have complete sentences. 

 
Q. My domestic violence program had a crisis today, and we didn’t serve anyone. What should I do? 
A. We understand that circumstances beyond your control may result in your program having unusually low 
numbers. Please explain what happened in the comment box at the end of the survey. 
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Domestic Violence Counts 
National Census of Domestic Violence Services 

Definition of Terms 
 

 
 
Please review the following definitions to understand the terms used in this Survey. If you have additional 
questions regarding definitions, please consult the Frequently Asked Questions (FAQs) document included 
in this Survey Packet.   
 
If you still have additional questions, please contact: 
 Your State Coalition 

OR 
 National Network to End Domestic Violence at census@nnedv.org or 202-543-5626.

 
 
24-Hour Survey Period 
The one-day count begins at 8 a.m. ET on Thursday, September 15 and ends 24 hours later at 7:59 a.m. ET 
on Friday, September 16. If you are in a different time zone, you will begin at a different time; please see the 
first page of this Survey Packet or the FAQs sheet to determine what time this period begins in your time zone.   
 
ADA 
ADA refers to the Americans with Disabilities Act.  
 
Emergency Shelter 
Emergency shelters are intended to provide a short-term living space for individuals in response to an 
immediate crisis. Included in this category are safe home nights as well as hotel nights.  
 
Hotline Calls (also called “Crisis Calls”) 
Hotline calls refer to calls made to a hotline number for any purpose, including, but not limited to, crisis 
intervention, requests for support by survivors, requests for support by friends or family of survivors, or 
requests for information. Additionally, please count crisis calls that come into your main office even if the phone 
number the caller dials isn’t officially your hotline). 
 
Primary Purpose Domestic Violence Program 
A domestic violence advocacy program is considered a primary purpose program if the primary goal of its 
mission and its services are to provide services to victims of domestic violence. The purpose of the Census is 
to gather an unduplicated count of people accessing nonprofit domestic violence advocacy services. It is not 
intended to count the number of victims who may visit an emergency room, police department, or criminal 
justice agency on that day. However, if a nonprofit domestic violence advocacy program employs an advocate 
who works out of one of these locations, those service numbers would be included. 
 
Training/Community Education 
Training or community education refers to outreach efforts to specific groups or to the community in general 
that increase public awareness about domestic violence, improve responses to survivors, enhance services, or 
mobilize action. These may include police training, community forums, presentations to students, or volunteer 
training.   

Please ensure that the person completing the survey has access to these definitions. 

mailto:census@nnedv.org


Transgender Individual 
Someone is transgender if their own experience of their sex or gender identity is different from the sex they 
were assigned at birth. Some transgender individuals may choose to identify as male or female, while others 
prefer to identify as transgender. A transgender man is someone who identifies as a man but was assigned 
as a woman at birth. A transgender woman is someone who identifies as a woman but was assigned as a 
man at birth. 

 
Transitional Housing 
Transitional housing is temporary housing designed to house residents for a mid-length period of time, while 
helping them transition into permanent living arrangements. Many transitional housing options last up to 24 
months. 

 
 
 
Unmet Requests for Service 

 
This term refers to individuals whose primary needs could not be met by your program because of resource 
constraints (e.g., no space, time, staff, or money). In other words, this SHOULD include individuals who were 
turned away or who you referred to another agency due to your own program’s resource constraints. 
Resource constraints include not having enough staff, no available beds, limited accessibility, etc. 

 
When counting individuals whom you were unable to serve, you should NOT count individuals who make 
requests outside the scope of your program’s domestic violence-related services. For example, if someone is 
asking for help applying for Food Stamps but the individual has no domestic violence history or requires no 
domestic violence assistance, they should not be counted as having an “unmet request for service” since their 
request is outside the scope of your program’s domestic violence-related services. 
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