What to do and say

when you are pressed for confidential information

%deep breath and THINK

down the process “I need to get back to you on that”
Validate their feelings “I know this is frustrating for you.”
Validate their role “| know you have an important job to do.

Stick with your position “I don’t have any information | can
share with you right now.”

Attend to your relationship “I will get back to you as soon
as | can on this’

the laws that require you to keep information confi-
dential “My agency is bound by law not to disclose this
information.”

elp “l understand your request. | will have to speak to
my supervisor and get back to you.

ct the survivor and find out what information, if any,
she would like you to reveal. Help her weigh her options:
allow you to release information, talk directly with the other
person, or keep her information confidential.
Support her decisions.
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