[image: ]Policy Template
Child Maltreatment Reporting Policy
Purpose
Per CRS 19-3-304, domestic violence advocates are mandatory reporters of child maltreatment, which is the only exception to advocate privilege per CRS 13-90-107.  Per DVP Rule 12.201.2 D, all DVP-funded programs must have a written policy for this requirement.  The purpose of this policy and protocol is to help guide advocates in their requirements for making reports of child maltreatment.
Policy – Sample Language
Communication between an advocate and a client is privileged.  This means that everything that an advocate discusses with a client is confidential.  However, ORGANIZATION staff or volunteers are mandatory reporters of child maltreatment per CRS 19-3-304.  This means that if a staff or volunteer learn of any known or suspected child abuse or neglect from any source, that information must be disclosed to child protective services.  
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Protocol - Sample Language

· [bookmark: _GoBack]ORGANIZATION employees or volunteers must make a report to child protective services within 24 hours of receiving the information. The statewide hotline is:  1-800-CO4KIDS (1-800-264-5437).

· ORGANIZATION employees or volunteers must inform the Executive Director immediately of the reporting being made.

· It is recommended that employees or volunteers consult with another employee person or the Executive Director before making the report as long as it does not delay the report being made and the child(ren) are not in immediate danger.

· Information to be reported includes (from CRS 19-3-307):  
· The name, address*, age, sex, and race of the child(ren);
· The name and address* of the person responsible for the suspected abuse or neglect;
· The nature and extent of the child's injuries, including any evidence of previous cases of known or suspected abuse or neglect of the child or the child's siblings; (this information should include a timeline of events, the suspected abuse, and/or the pattern of neglectful behaviors – this should not include any opinions from the reporting party);
· Family composition;
· The source of the report and the name, address, and occupation of the person making the report;
· Any action taken by the reporting source;
· Other information that may be helpful (for example, if there is a release of information, or how the case worker may contact the child, etc.).
* Do not provide a confidential shelter location in the report,
only provide the name of the program and say “confidential location” *

· ORGANIZATION employees or volunteers should attempt to obtain a written release of information from the client to make the report to child protective services.  This release should include the minimum amount of information necessary to make the report but may also include protective factors the client has taken for the safety of the child.  
· If a release cannot be obtained, the report will need to be made anyways and will not include other information beyond the abusive incident or neglectful pattern.

· ORGANIZATION staff or volunteers should encourage the client to make the report to child protective services themselves while in the presence of the advocate.

· In all circumstances, ORGANIZATION will protect the confidentiality of clients to the greatest extent possible.

· Client notification
· Clients will be informed of this limitation to confidentiality at the following times:
· Verbally during a crisis call; 
· In writing during intake in the Client Rights Form; 
· Verbally during any interaction with a client reveals child maltreatment
· After a report of child abuse or neglect is made – verbal
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