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GENERAL PROVISIONS

Safety Planning: Our agency will offer Safety Planning to all victims of domestic violence and sexual assault through any formal or informal, written or oral, conversation or process with the victim through which our agency works with the victim to identify and address risks, barriers or concerns regarding the victim’s ability to be safe from domestic violence, sexual assault, dating violence and stalking. Our agency offers safety planning through crisis lines, at shelters and/or through other services. 

______________

       






        (initial)

Access to Services: To ensure meaningful access to services for all victims of domestic violence, sexual assault, dating violence and stalking, our agency is able to appropriately respond to an initial crisis call and initial disclosure of domestic violence, sexual assault, dating violence or stalking with safety planning and support. 

______________
         






        

     (initial)

Underserved Populations. All services provided and activities conducted, as part of our agency services, are available to culturally, racially, and ethnically diverse groups and other underserved populations. Services are implemented in ways that are appropriate and based on the needs and populations in the community. Our agency can identify and describe the underserved populations in the community and has designed specific strategies to meet their needs, including but not limited to, maintaining staff, volunteers, and Boards reflective of the community and designing appropriate outreach strategies. 

______________

       







            (initial)
Limited English Proficiency.  All services provided and activities conducted as part of our agency are available to individuals with limited English proficiency through one or more of the following, based on the needs of the community:

1. Bilingual staff or volunteers, or both,
2. Contracted interpreters,
3. Arrangements with the community’s culturally specific services,
4. Use of community volunteers,
5. Interpreters available by phone,
6. Development and distribution of supplemental information in written or video format in the community’s primary non-English language. 
______________
     (initial)

Our agency has created a plan to ensure effective communication and equal access, including:

(1) How to identify and communicate with individuals with Limited English Proficiency, and how to identify and properly use qualified interpretation and translation services, and taglines; and

(2) How to take appropriate steps to ensure that communications with applicants, participants, beneficiaries, members of the public, and companions with disabilities are as effective as communications with others; and furnish appropriate auxiliary aids and services where necessary to afford qualified individuals with disabilities, including applicants, participants, beneficiaries, and members of the public, an equal opportunity to participate in, and enjoy the benefits of, a service, program, or activity. 

______________
     (initial)

Equal Access to Services. Our agency provides equal access to covered services for both males and females under 18 years of age, including access to appropriate facilities, services and treatment, to achieve the policy in ORS 417.270.
Our agency provides comparable services to victims regardless of actual or perceived sex, including gender identity. This includes not only providing access to services for all victims, including male victims, of family, domestic, and dating violence regardless of actual or perceived sex, including gender identity, but also making sure not to limit services for victims with adolescent children (under the age of 18) on the basis of the actual or perceived sex, including gender identity, of the children. Victims and their minor children are sheltered or housed together, regardless of actual or perceived sex, including gender identity, unless requested otherwise or unless the factors or considerations require an exception to this general rule.

All individuals are treated consistent with their gender identity. Transgender and gender nonconforming individuals have equal access to shelter and nonresidential programs. Programmatic accessibility for transgender and gender nonconforming survivors and minor children are afforded to meet individual needs consistent with the individual’s gender identity. Our agency does not ask questions about an individual’s anatomy or medical history or make demands for identity documents or other documentation of gender. An individual’s request for an alternative or additional accommodation for purposes of personal health, privacy, or safety is given serious consideration in making any placement. Our agency will not make an assignment or re-assignment of a transgender or gender nonconforming individual based on complaints of another person when the sole stated basis of the complaint is a victim/client or potential victim/client’s nonconformance with gender stereotypes or sex, including gender identity.

______________
     (initial)
Nondiscrimination. Our agency provides services to clients without regard to race, religion, national origin, sex, age, marital status, sexual orientation or disability (as defined under the Americans with Disabilities Act). Services must reasonably accommodate the cultural, language and other special needs of clients.
No person is on the ground of actual or perceived sex, including gender identity, excluded from participation in, denied the benefits of, or subject to discrimination under, any program or activity funded in whole or in part through FVPSA.

No person is on the ground of actual or perceived sexual orientation be excluded from participation in, be denied the benefits of, or be subject to discrimination under, any program or activity funded in whole or in part through FVPSA.

No person is discriminated against on the basis of religion, a religious belief, a refusal to hold a religious belief, or a refusal to attend or participate in a religious practice.

All FVPSA-funded services are provided without requiring documentation of immigration status. 

______________
     (initial)
Americans with Disabilities Act. Any written material that is generated and provided to clients is, at the request of such clients, reproduced in alternate formats of communication, to include Braille, large print, audiotape, oral presentation, and electronic format.  

______________
     (initial)

Participation in a State, Regional or Local Planning Process Relating to Domestic Violence and Sexual Assault Intervention that Includes Victims or Other Agencies. Our agency continues or is beginning a strategic community planning process that involves community partners and victims and whose purpose is to identify the needs of their community and appropriate services. 

______________

     (initial)

Coordination.  Program implementation is coordinated with other community agencies and domestic violence and sexual assault programs to ensure adequate safety and services for victims of domestic violence and sexual assault. 

______________

     (initial)

Community Collaboration, Education, and Training. Our agency promotes public and professional awareness of the nature, dynamics, and issues of domestic violence and sexual assault, and local resources for victims through:
1. Prevention and education activities for children and adults,

2. Public awareness campaigns,

3. Formal and informal training of other professionals,

4. Collaboration with community partners. 
______________

    (initial)

Confidentiality. In order to ensure the safety of adult, youth, and child victims of domestic violence, dating violence, sexual assault, or stalking, our agency protects the confidentiality and privacy of persons receiving services.  Our agency does not disclose any personally identifying information or individual information collected in connection with services requested, utilized, or denied through our programs; or reveal individual client information without the informed, written, reasonably time-limited consent of the person (or in the case of an un-emancipated minor, the minor and the parent or guardian or in the case of persons with disabilities, the guardian) about whom information is sought, whether for this program or any other Federal, State, tribal, or territorial grant program, except that consent for release may not be given by the abuser of the minor, person with disabilities, or the abuser of the other parent of the minor.
If release of information described in the previous paragraph is compelled by statutory or court mandate, our agency shall make reasonable attempts to provide notice to victims affected by the disclosure of information; and shall take steps necessary to protect the privacy and safety of the persons affected by the release of the information.

The term “personally identifying information”, “individual information”, or “personal information” means individually identifying information for or about an individual of a victim of domestic violence, dating violence, sexual assault, or stalking, including (1) a first and last name; (2) a home or other physical address; (3) contact information (including a postal, e-mail or Internet protocol address, or telephone or facsimile number); (4) a social security number; and (5) any other information, including date of birth, racial or ethnic background, or religious affiliation, that, in combination with any other non-personally identifying information would serve to identify any individual.
No client-level data is shared with a third party, regardless of encryption, hashing, or other data security measures, without a written, time-limited release. 
 ______________

     (initial)

Our agency will not require an adult, youth, or child victim of family violence, domestic violence, and dating violence to provide a consent to release his or her personally identifying information as a condition of eligibility for the services provided by our agency.

______________

     (initial)

Our agency can provide documentation of policies, procedures and protocols that ensure individual identifiers of client records will not be used when providing statistical data on program activities and program services or in the course of grant monitoring, and that the confidentiality of records pertaining to any individual provided family violence, domestic violence, or dating violence prevention or intervention services by any program or entity supported under the FVPSA will be strictly maintained.
______________

     (initial)

Criminal History Check. Our agency obtains a criminal history record check on any employee or volunteer who will work with victims of domestic violence and sexual assault. A criminal history record check will indicate convictions of child abuse, offenses against persons, sexual offenses, child neglect, and any other offense bearing a substantial relation to the qualifications, functions or duties of an employee or volunteer scheduled to work with victims of domestic violence and sexual assault. Our agency has developed a policy or procedures to review criminal arrests or convictions of potential employees or volunteers.  The review must include examination of:
a. The severity and nature of the crime;

b. The number of criminal offenses;

c. The time elapsed since commission of the crime;

d. The circumstances surrounding the crime;

e. The subject individual's participation in counseling, therapy, education or employment evidencing rehabilitation or a change in behavior; and

f. A review of the police or arrest report confirming the subject individual's explanation of the crime.

Our agency determines after receiving the criminal history check, whether the employee or volunteer has been convicted of one of the crimes described above and whether, based upon the conviction, the person poses a risk to working safely with victims. If our agency decides to hire an employee, applicant or volunteer with a criminal history, we shall confirm in writing, the reasons for hiring the individual. These reasons must address how the employee/volunteer is presently suitable or able to work with victims of domestic violence and sexual assault in a safe and trustworthy manner. Our agency places this information, along with the employee/volunteer's criminal history check, in the employee’s or volunteer’s personnel file for permanent retention.
______________

      (initial)

Anti-Harassment 

Our agency:

a.
Has in place, or will put into place by July 1, 2014, policies prohibiting harassment based on race, sexual orientation, gender, gender identity (or expression), religion, and national origin;

b.
Enforces these policies
c.
Ensures that all staff are trained on how to prevent and respond to harassment or bullying in all forms, and;

d.
Has, or will have by July 1, 2014, a plan to monitor claims, address them seriously, and document their corrective action(s).

______________

      (initial)

Our agency receives FVPSA funds: yes  FORMCHECKBOX 
   no  FORMCHECKBOX 

As a FVPSA funded agency, we make no requirement for the receipt of emergency shelter or the receipt of any supportive services. Similarly, the receipt of shelter is not conditioned on participation in other services, such as, but not limited to counseling, parenting classes, mental health or substance use disorders treatment, pursuit of specific legal remedies, or life skill classes.

Additionally, our agency does not impose conditions for admission to shelter by applying inappropriate screening mechanisms, such as criminal background checks, sobriety requirements, requirements to obtain specific legal remedies, and/or mental health or substance use disorder screenings.
CRISIS LINE AND RESPONSE
The Crisis Line:
I confirm that our agency operates a crisis line 24 hours a day, seven days per week, staffed by one or more individuals who have training and education on issues of domestic violence and sexual assault to assist victims of domestic violence or sexual assault and their families, in our Service Area, in obtaining domestic violence and sexual assault crisis response, services, referral and peer support. 

____________

     (initial)


[image: image1]
I confirm that the crisis line is accessible to any individual in the Service Area by means of a toll-free number or publicized acceptance of collect calls. 

______________

     (initial)

I confirm that the crisis line is accessible to individuals with limited English proficiency through a Language Bank or phone answerers available in the Service Area’s primary non-English languages, and TTD/TTYs or Relay services.     

______________

       








     (initial)

I confirm that the crisis line is answered directly by Crisis Line staff or volunteers whenever possible.  ______________

     



(initial)
Crisis Response: 
Our agency will respond in person when requested to provide needed support and assistance. Crisis response includes accessing emergency shelter, accompanying the survivor to Sexual Assault Forensic Exams (SAFE), hospitals and law enforcement by Staff and volunteers trained in the appropriate in-person response, and meeting victims who need immediate or in-person support. Crisis response is available 24-hours a day.  
______________

(initial)


[image: image2]
NON-SHELTER SERVICES (walk-ins and callers) 
Our agency offers to all Crisis Line callers and other victims of domestic violence and sexual assault who contact us, as necessary or appropriate, the following services:

Information and Referral. Our agency responds to all requests from victims of domestic violence and sexual assault for information, referral, or both regarding community services for victims of DV and SA with the provision of appropriate information and referrals.  Referrals and information always includes available culturally specific services and specialized services for typically underserved populations.  Whenever possible, referral information includes a contact name and specific service information. Our agency maintains an updated inventory of community resources available to assist victims of DV and SA. 
______________

     (initial)

Peer Support. As appropriate, our agency offers interactions, through phone contact, peer-to-peer individual meetings and group sessions that validate the experiences of the victims, do not blame them, explore their options, build on their strengths, and respect their right to make their own decisions. These interactions are offered and, if accepted, provided to all victims of domestic violence or sexual assault who contact our agency. 
______________
 (initial)

Advocacy. When requested by and in partnership with a victim of domestic violence or sexual assault, our agency, through its staff, volunteers or both, actively assists the victim to secure services through helping them prepare for the service or court process, accompanying them to other agencies and assisting them in that process, and speaking up on their behalf, either in person or by phone. 

______________

     (initial)

TRAINING REQUIREMENTS FOR DIRECT SERVICE STAFF/VOLUNTEERS 

Staff and volunteers who provide or supervise direct services have completed the required training (as outlined below) prior to having unsupervised contact with survivors/victims. 
 ______________

     (initial)

Staff and volunteers can demonstrate appropriate knowledge, skills and capacity to respond to survivors of domestic violence, sexual assault, dating violence and stalking, 
______________

     (initial)

Staff and volunteers report they feel capable to respond to survivors of domestic violence, sexual assault, dating violence and stalking. 

______________

     (initial)

Survivors report satisfaction with services and responses. 

______________

     (initial)

Length of Training. Training is a minimum of 30 hours for phone responders.  All topics are equally important.  There is no required number of hours per topic; however, it is anticipated each topic has approximately 2 hours.  
Our agency can demonstrate training is adequate in all content areas for staff/volunteers to meet the training objectives and the assessed needs of the program.  

In addition, those staff/volunteers providing in-person services receive an additional 10 hours of training including topics requested by staff/volunteers as needing more in-depth attention and crisis response, medical and legal advocacy.

Our agency is aware that recommended training format is group training. Structured job shadowing and self-study with staff follow-up may be included as part of the overall hours. When one-on-one training is necessary, we encourage follow-up with group experiences through conferences, training institutes such as the Sexual Assault Training Institute and the State Victims Academy, and other appropriate options.   
______________










     (initial)

Content of Training. 

Please check all training elements that you confirm as being completed by staff/volunteer before they begin unsupervised contact with clients:  

 FORMCHECKBOX 
 Overview of Violence against Women and Interpersonal Violence. Staff and volunteers will understand the types of violence. Content will cover:

i. Definitions and dynamics of domestic violence, sexual assault, dating violence, stalking and other inter-personal violence,

ii. Commonalities and differences between types of violence,

iii. How types of violence inter-connect and intersect, 

iv. How the causes and effects of violence against women cross individual, community, cultural, institutional and societal levels (ecological model), 

v. Basic safety planning for each type of violence against women.

 FORMCHECKBOX 
 Anti-Oppression, Anti-Racism, Cultural Competency Theory and Practice. Staff and volunteers will understand the theoretical dynamics of oppression; the dynamics and effects of domestic violence; sexual assault, dating violence and stalking in different populations; how oppressions impact survivors; and address how to effectively provide services to different populations. Content will cover:
i. Dynamics of oppression, power and control,

ii. How oppressions are interconnected,

iii. How oppression reinforces social support of violence against women,

iv. The effect of dominant culture assumptions on survivors and service delivery,

v. Strategies to interrupt oppressive actions and words,

vi. Demographics and needs of the local community,

vii. Strategies to overcome barriers and provide equitable, accessible and appropriate services, and,

viii. Effects of violence on diverse populations.

Populations include same-sex, African-American, Asian and SE Asian, Latinas or Hispanic, Pacific Islander, Native American, People with Disabilities, Elders, Male survivors.

 FORMCHECKBOX 
 Definition and Dynamics of Domestic Violence:  Staff and volunteers will understand and be able to describe domestic violence. Content will cover:

i. Legal and programmatic definitions of domestic violence, 

ii. Types of domestic violence (physical, sexual, emotional, financial, etc.),

iii. Dynamics of domestic violence, including myths and facts, statistics and prevalence,

iv. Dynamics of dating violence, including myths and facts, statistics and prevalence,

v. Historical and social context (including blaming the victim, gender-role stereotypes, power differentials, cultural and individual beliefs), 

vi. Basis of power and control (see section on abusers below),

vii. Domestic violence as an individual choice by batterer supported by societal and institutional norms,

viii. Barriers to leaving,

ix. Coping strategies of survivors/victims,

x. Intersection with other issues,

xi. Range of safety strategies,

xii. Strategies to address local needs and provide accessible and appropriate responses to diverse groups.

 FORMCHECKBOX 
 Definition and Dynamics of Sexual Assault:  staff and volunteers will understand and be able to describe sexual assault. Content will cover:

i. Legal and programmatic definitions of sexual assault including that committed by strangers and by non-strangers (acquaintances, intimate partners, etc.), 

ii. Types of sexual assault including childhood sexual abuse and adults molested as children,

iii. Dynamics of sexual assault including rape myths and facts, statistics and prevalence, drug-facilitated sexual assault,

iv. Historical and social context (rape culture including blaming the victim, gender-role stereotypes, power differentials, cultural and individual beliefs), 

v. Basis of power and control (see section on offenders below),

vi. Range of safety strategies,

vii. Strategies to address local needs and provide accessible and appropriate responses to diverse groups.

 FORMCHECKBOX 
 Stalking: Staff and volunteers will be able to identify stalking behavior and provide appropriate resources and referrals. Content will cover:

i. Definitions and dynamics of stalking,

ii. Types of stalkers (offender known to victim, offender in previous relationship to victim, offender unknown to victim),

iii. Stalking behaviors including cyber-stalking and electronic surveillance,

iv. Stalking (and other) protective orders,

v. Criminal prosecution,

vi. Civil suit,

vii. Range of safety strategies including phone and computer safety, legal remedies, relocation and name change,

viii. Strategies to address local needs and provide accessible and appropriate responses to diverse groups.

 FORMCHECKBOX 
 Effects on Survivor/Victims and Trauma: Staff and volunteers will learn possible effects of domestic violence, sexual assault and stalking and learn to mitigate the impact of the trauma on survivors, their families & friends (secondary victimization). Content will cover:

i. Trauma from single and cumulative trauma including childhood physical and sexual abuse, recent or past domestic violence, recent or past sexual assault,
ii. Range of possible survivor responses and coping strategies including fear, re-experiencing (physical reactions, flashbacks, nightmares), intrusive memories, being triggered, difficulty concentrating, being very calm, being very agitated, depression, blaming oneself, hyper-vigilance, hyper-arousal, sleeplessness, substance abuse, etc.,
iii. Strategies to mitigate or reduce trauma,
iv. Intersections with other issues (mental health, disabilities, alcohol drugs, etc.);

v. Dynamics of suicide and suicide intervention,
vi. Additional barriers for immigrants, people of color, rural populations, elders, children and youth, Lesbian, Gay, Bi-Sexual, Trans-gendered, Queer (LGBTQ), and people with disabilities,
vii. Strategies to address local needs and provide accessible and appropriate responses to diverse groups.

 FORMCHECKBOX 
 Adults Molested As Children (AMAC): Staff and volunteers will learn to recognize the effects of childhood sexual abuse on adults and give appropriate referrals. Content will cover:

i. Effects of childhood sexual abuse on adult survivor/victims, 

ii. Potential triggers, 

iii. Identification of issues,

iv. Ways to support healing, 

v. Appropriate referrals.

 FORMCHECKBOX 
 Effects of Exposure to Violence on Children. Staff and volunteers will understand how violence impacts children and ways to mitigate its impact. Content will cover:

i. Risks associated with children witnessing domestic and other types of violence, 

ii. Range of behavioral and emotional response, 

iii. Factors that assist a child in developing and strengthening resilience,

iv. Healthy and unhealthy strategies children use to cope,

v. Safety planning with children,

vi. Talking with children about domestic violence, 

vii. What is Child Abuse and Child abuse reporting (refer to DHS Booklet What You Can Do About Child Abuse).

 FORMCHECKBOX 
 Dynamics of Domestic Violence abusers:  Staff and volunteers will understand power and control and the dynamics of abuser behavior. Content will cover:

i. Domestic violence as an individual choice by batterer supported by societal and institutional norms,

ii. Tactics of power and control,

iii. Battering is the systematic use of abusive behaviors aimed at maintaining power and control in a relationship

iv. Battering behaviors include:

a. Intimidations,

b. Emotional abuse, put downs, name calling, etc.,

c. Threat of violence,

d. Use of violence,

e. Using children (and pets),

f. Using finances,

g. Using male privilege,

h. Sexual abuse/violence and using sex as a reward or punishment.

v. Domestic Violence is not an anger problem, 

vi. Domestic Violence is not caused by alcohol and drug use or abuse, 

vii. Warning signs of abusers, 

viii. How batterers use children,

ix. Ways batterers get others to collude with them, 

x. Criminal thinking patterns.

 FORMCHECKBOX 
 Dynamics of Sexual Offenders: Staff and volunteers will learn a basic framework for understanding the methods, underlying motivations and actions of sex offenders. Content will cover:

i. The fundamental root cause of sexual assault is entitlement and the expectation of gratification,

ii. The role of sexism and oppression in sexual assault,

iii. Use of broadly accepted strict gender roles and stereotypes by sex offenders to justify sexual violence and abuse,

iv. Selection of individuals by sex offenders who they perceive to be accessible, vulnerable and lacking in credibility,

v. Myths and stereotypes about sex offenders (crazy, no consensual sex, miscommunication etc.) and the facts, 

vi. Motivations of sex offenders including sex, power, humiliation, and violence, and

vii. Types of sex offenders.

 FORMCHECKBOX 
 Vicarious Trauma and Self Care: Staff and volunteers will learn skills to minimize vicarious trauma. Content will cover:

i. What is vicarious trauma,

ii. Signs of vicarious trauma, 

iii. Techniques for self-care, and

iv. How to access support.

 FORMCHECKBOX 
 Advocacy and Crisis Response: 

Volunteers and staff will know the system response to domestic violence, sexual assault and stalking including roles of responders and community protocols; be able to support a survivor through medical, legal and other processes; give accurate information; assess the safety and other needs of the survivors; be knowledgeable of resources and give appropriate referrals; provide peer support; and empower the survivor/victim to make her/his own choices. Content will cover:

i. Crisis dynamics and strategies to address crisis,

ii. Safety assessment and safety planning,

iii. Relevant criminal and civil laws,

iv. Protective orders, including Family Abuse Protective Order, Elderly/Disabled Persons Abuse Prevention Act, stalking orders, no-contact release agreements and others,

v. Immigration issues including eligibility for services, Violence Against Women Act (VAWA) self-petitioning, and appropriate referrals for immigration assistance,

vi. Tribal laws and Tribal courts,

vii. How the criminal justice system works, Crime Victims Compensation, and Crime Victims’ Rights, 

viii. Financial resources available, including Temporary Assistance for Domestic Violence Survivors (TA/DVS) and Housing Emergency Assistance for Elders and People with Disabilities through DHS,

ix. The sexual assault response system, including SARTs, SANES, Sexual Assault Forensic Exams (SAFE) and the Sexual Assault Victims Emergency (SAVE) Medical Response fund, 

x. Local resources (legal services, housing, health and mental health, substance abuse programs, employment, education, etc.), and

xi. Strategies to address local needs and provide accessible and appropriate responses to diverse groups.
 FORMCHECKBOX 
 Confidentiality.

Staff and volunteers will know and comply with confidentiality requirements, reasons for confidentiality, limitation of confidentiality, and informed consent. Content will cover:

i. Rationale for and importance of confidentiality,

ii. Relevant statutes,

iii. Agency procedures, practices, protocols and forms.

 FORMCHECKBOX 
 Advocacy Skills
a. Working with survivors: Through training, role-playing, job shadowing at work and at relevant locations, and other strategies, Staff and volunteers will be able to respond to survivors in appropriate ways:

i. Ask appropriate questions to elicit information,

ii. Assess immediate safety and other needs and assist survivor to develop safety plans,

iii. Assess danger including survivor’s danger to self,

iv. Assess on-going safety and other needs,

v. Listen to survivors, understand what they are saying and be able to reflect back to them (active listening),

vi. Put a survivor’s reactions into a context to help survivors and others understand,  

vii. Reframe statements and using non-victim blaming statements,

viii. Complete needed documentation,

ix. Assist survivors request their Crime Victims’ Rights,

x. Assist survivors to document,

xi. Use strategies to interrupt oppressive actions and words,

xii. Use strategies to adapt services and approaches to recognize culture and respect differences,

xiii. Use strategies to adapt services and approaches to recognize age, Socio-Economic Status, disability and other issues and respect differences

xiv. Provide clear information on domestic violence,

xv. Provide clear information on options and choices, 

xvi. Empower survivor to make choices,

xvii. Demonstrate empathy,

xviii. Demonstrate sensitivity to cultural factors, and 

xix. Demonstrate ability to communicate across cultures, populations and age groups.

b. Working with Systems. Through training, role-playing, job shadowing, etc. Staff and volunteers will learn and be able to:

i. Explain system response to survivors and assist them in their interactions with system responders,

ii. Request services and appropriate responses on behalf of survivors,

iii. Negotiate appropriate services and responses, 

iv. Advocate for additional or other services, responses,

v. Advocate for services to address local needs and needs of diverse groups, and

vi. Work for coordinated system response.

 FORMCHECKBOX 
 Additional Requirements for In-person Services. 
Through additional training, role-playing, job shadowing, etc. Staff and volunteers having in-person contact with survivors/victims will demonstrate specific skills and in-depth knowledge for the in-person response they will be providing.  Content (based on the in-person response to be provided) may include but is not limited to:
ii. SANE exams for sexual assault responders,

iii. Court accompaniment,

iv. Accompaniment for medical exams,

v. Working with law enforcement,

vi. Support group facilitation, 

vii. Shelter intake, and

viii. Working with children.

ADDITIONAL TRAINING REQUIREMENTS 
Board Members. Each member of our training’s Board of Directors receives an orientation on domestic violence, sexual assault, dating violence, stalking and Board responsibilities and liabilities.  

______________

    (initial)

In addition, new members of Boards of Directors, Advisory Committees, or subgroups within Boards with direct responsibility for domestic violence and sexual assault programs have a minimum of 12 hours of training during their first year. The training covers domestic violence, sexual assault, dating violence, stalking, anti-racism and anti-oppression training, program philosophy and Board responsibilities.  On-going training is strongly encouraged. Training can be presented over several months, through annual meetings, self-study with debriefing, etc.  Training times and attendance must be documented. Board members are encouraged to receive the same 30 hours of training required of the staff and volunteers, in addition to training specifically dealing with overseeing a non-profit organization. 

______________

      (initial)

Annual Training.  Our agency offers annual training through in-services, conferences, or other formats to all staff. 

______________

      (initial)
SEXUAL ASSAULT PROGRAM


Crisis Line. Our 24-hour crisis line is advertised to clearly reflect that it is for recent & past sexual assault survivors. 

______________

     (initial)

Hospital Accompaniment. Our agency offers hospital accompaniment which includes responding to the hospital or other medical facility to provide support and information to the survivor of sexual assault. If called by the hospital or police, any contact with victims shall be totally voluntary on the part of the survivor.

______________

     (initial)

Written protocols are in place with hospitals for hospital response
 FORMCHECKBOX 
 yes   FORMCHECKBOX 
 no

Written protocols are in place with law enforcement for hospital response
 FORMCHECKBOX 
 yes   FORMCHECKBOX 
 no


EMERGENCY SHELTER
Shelter Facility or Safe Home.  
Our agency offers, and if the offer is accepted provides, on a 24 hours a day, 7 days a week basis, emergency shelter for short-term stays for the victim and the victim’s family members, subject to capacity availability, suitability under intake guidelines and available resources. Emergency shelter services are provided in a Shelter Facility or Safe Home, that meets the standards set forth below, or in motels.  
______________

      (initial)

Our shelter facility is confidential, and the address or location of our shelter facility shall not be made public, except with written authorization of the person or persons responsible for the operation of such shelter. Our agency has developed and maintained systems and protocols to remain secure, which include policies to respond to disruptive or dangerous contact from abusers. 

______________

      (initial)
Services within Shelter Facilities. Our agency’s shelter facilities that are used to provide emergency shelter to victims of domestic violence and their families offer the following services (please check):

 FORMCHECKBOX 
 Intake. The Shelter Facility has screening guidelines and applies those guidelines to determine who receives services from the Shelter Facility. If the Shelter Facility is unable to provide emergency shelter, to a victim of domestic violence who has contacted our agency, under the screening guidelines or because of lack of capacity, Shelter Facility staff provide referrals and discuss options.
 FORMCHECKBOX 
 Short Term Shelter Services (1 to 3 night stay).  Shelter Facility staff/volunteers offer victims safety planning, information about domestic violence, assistance with basic needs, and appropriate referrals.
 FORMCHECKBOX 
  Longer Term Shelter Services (over 3 nights).  If our Shelter Facility provides longer term emergency shelter to a victim, Shelter facility staff/volunteers offer the victim resource advocacy/case management consistently during her or his stay.  Resource advocacy/case management means:




i. Listening to the victim,




ii. Working together to identify goals, resources, options and barriers,





iii. Providing referrals and needed assistance to access referrals and services (for example, transportation, child care referrals, etc.),





iv. Reviewing goals and services with the victim to assess need for further assistance, and

v. Providing advocacy to overcome system barriers.

 FORMCHECKBOX 
 Services for Children and Adolescents. Shelter Facilities provide designated space for children in the shelter or office with age appropriate toys, materials and videos in English and the Service Area’s other primary language(s). Shelter Facility staff offer age appropriate safety planning, activities and advocacy designed to address the children’s needs, language, age and developmental level.
 FORMCHECKBOX 
 Services within Safe homes/Motels.  Safe Home or Recipient staff/volunteers offer victims safety planning, information about domestic violence, assistance with basic needs, and appropriate referrals.
 FORMCHECKBOX 
 Transportation.  Our agency arranges for and provides to all victims of domestic violence who contact us, and their children, transportation to emergency housing, if necessary, and other needed services as available.  Options for transportation include:

i. Use of staff and volunteers,

ii. Use of agency vehicles by agency volunteers,
iii. Assistance with public transportation or taxi service,

iv. Gas and bus vouchers,

v. Agreements with other agencies.

 FORMCHECKBOX 
 Shelter Facility or Safe Home.  Our agency’s Shelter Facility or Safe Home meets the following minimum standards:

i. Emergency instructions must be posted in English, and the community’s other primary language(s),


ii. The facility or home must have at least one operating telephone,
iii. The facility or home must have drinking water that meets DHS’s Public Health standards,
iv. All medicines must be kept in a locked cabinet or locked area,
v. The facility or home must have first aid supplies that are available and accessible,
vi. Children at the home or facility must be protected from items of potential danger,
vii. The facility or home must have a kitchen and emergency food supplies that are available and represent cultural groups present in the community,
viii. The facility or home must have emergency clothing and personal care items that are available and represent cultural groups present in the community,
ix. Recipient must maintain appropriate liability insurance and fire insurance for the home or facility,
x. The facility or home must comply with local building, fire, and health codes for existing structures, including applicable ADA requirements,
xi. Recipient must develop, maintain, and implement written intake policies and procedures for the facility or home.

For any part of the 24 hours a day, seven days per week Crisis Line coverage, not primarily provided directly by our agency, our agency directly forwards the Crisis Line to another partner domestic or sexual violence agency funded directly by DHS with which it has a written agreement, approved by DHS, to provide the back-up Crisis Line coverage						_____________


        										 (initial)





If use of an answering service is necessary at times, the answering service meets the following minimum standards:





Our agency has a written Agreement with answering service vendor,


Our agency monitors the vendor’s compliance with the Agreement,


The answering service only relays calls, rather than screen them. The answering service may ask if it the call is a business call and may take a message in those instances,


The answering service has the ability to forward calls to our agency’s staff member or volunteer. All calls received by the answering service are forwarded to an agency staff member or volunteer unless the caller indicates they can be called back,


The answering service complies with appropriate confidentiality policies including keeping the names of callers confidential.                                  ______________


		       					    	             (initial)





For any part of the 24 hours a day crisis response, not provided directly by the Recipient agency, the Recipient agency must demonstrate, in the form of a written agreement, approved by DHS, in its sole discretion, a clear and direct linkage to another partner domestic or sexual violence agency, funded directly by DHS, to provide the back-up crisis response.	______________


                         (initial)








This year, our agency waived parts of the training for new staff/volunteers who have completed training through other domestic violence and sexual assault programs or volunteer trainings after:


Contacts were made with the original agency to verify training, or 


Documents were provided that verify training that meets the training requirements.  





If the prospective staff/volunteer has not volunteered or been employed within the last 2 years, they attended the required training. ______________


      		          (initial)








Dual Programs:


Designation of Sexual Assault Staff. Our agency’s primary mission is not solely to provide sexual assault services, but to provide services to victims of both sexual assault and domestic violence, and we have designated a lead staff person for sexual assault.  





The lead staff person will:


act as a contact to receive and disseminate sexual assault information,


obtain additional training beyond the DHS initial requirements on sexual assault through their agency, or the Sexual Assault Training Institute of the Attorney General’s Sexual Assault Task Force, or other conferences which will be documented in their personnel file, and


will facilitate information-sharing on sexual assault throughout their agency.


______________


     (initial)








Thoughts or questions:
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