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Job Description: Communications Specialist

The New Hampshire Coalition Against Domestic and Sexual Violence (NHCADSV) creates safe and just communities through advocacy, prevention and empowerment of anyone affected by sexual violence, domestic violence and stalking.

The above mission is accomplished by NHCADSV which includes 13 independent community-based member programs, a Board of Directors and a central staff working together to: 1) influence public policy on the local, state and national levels; 2) ensure that quality services are provided to victims; 3) promote the accountability of societal systems and communities for their responses to sexual violence, domestic violence and stalking; 4) prevent violence and abuse before they occur.

Job Objective and Summary: Responsible for the development and implementation of NHCADSV’s public communications. Works collaboratively with the Executive Director and Public Affairs Director to develop and implement communication strategies to broaden the impact of NHCADSV and its 13 member programs.

These primary job functions will be performed at NHCADSV’s office in Concord, New Hampshire. The employee must have access to reliable transportation to and from work. The employee must be available on nights and weekends to respond to media requests, update social media platforms, and monitor news.

Essential Functions:

· Develop and implement a communications plan for NHCADSV. 
· Serve as initial point person for general media inquiries to NHCADSV and coordinate response to media requests, including crisis communications.  
· Create awareness of NHCADSV, member programs, and the issues of sexual and domestic violence, child abuse, stalking, and human trafficking.  
· Manage statewide public awareness campaigns and coordinate NHCADSV’s participation in regional and national public awareness efforts.  
· Ensure consistent messaging across all communications materials.
· Produce press releases, speeches, articles, newsletters, annual reports, and public awareness materials.
· Work with the Public Policy Specialist to expand NHCADSV’s grassroots network, to produce legislative updates and action alerts, and to implement and promote public policy initiatives and campaigns.
· Work with the Development Director to plan and promote events and to assist with donor communications.
· Provide training and technical assistance to member programs and the NHCADSV board of directors on public relations, communications and media advocacy.    
· Prepare and support NHCADSV’s staff to act as spokespersons.
· Manage and evaluate NHCADSV’s website and social media platforms.
· Monitor current events and keep staff, the board of directors, and member programs updated on relevant news.

Skill Requirements: 
· Significant experience in the field of communications or media. 
· Demonstrated ability to communicate effectively with media and the public.
· Experience with crisis communications.
· Excellent interpersonal skills.
· Ability to work in a fast-paced environment.
· Demonstrated ability to successfully organize time and manage projects.
· Proficiency in website design and management and publishing programs.
· Understanding of current and emerging systems and best practices in social media.
· Demonstrated understanding of and commitment to domestic and sexual violence issues. 
Educational Level: Bachelor’s Degree or equivalent experience

Physical and psychological demands: The physical demands described here are representative of those that must be met to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions:
· Must be physically and mentally capable of performing multiple tasks (such as phone calls, computer work, attending meetings)   and able to consistently function well in a fast paced environment.
· Must be capable of using a visual display terminal with keyboard, repetitively use his/her wrist, elbow and shoulder.
· Must be able to talk and hear.
· Must be able to climb multiple flights of stairs, and lift or move up to 25 pounds.

Disclaimer
The above statements are intended to describe the general nature and level of work expected for this position. They are not to be construed as an exhaustive list of all responsibilities, duties, and skills required. All personnel may be required to perform duties outside of their normal responsibilities from time to time, as needed.
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