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                                        ACADV STANDARDS CHECKLIST



	
	ETHICS/RIGHTS
	YES
	NO
	N/A
	COMPLIANCE 

TIME FRAME
	

	1.
	Member programs adhere to Service 

Providers Code of Ethics that addresses:
	
	
	
	
	

	
	Relationships with clients
	
	
	
	II
	

	A. 
	Relationships with colleagues, other professionals, and the public
	
	
	
	II
	

	B. 
	Professional Conduct


	
	
	
	II
	

	2.
	Program has plan for informing new staff/reviewing with current staff the Code of Ethics annually
	
	
	
	II
	

	3.
	Client Bill of Rights include:


	
	
	
	
	

	A. 
	Right to privacy/uncensored communication
	
	
	
	I
	

	B. 
	Right to due process


	
	
	
	I
	

	C. 
	Right to individualized services


	
	
	
	I
	

	C. 
	Right to confidentiality


	
	
	
	I
	

	D. 
	Right to be treated with dignity and respect
	
	
	
	I
	

	E. 
	Right to self-determination


	
	
	
	I
	

	F. 
	Right to not be shamed or blamed for victimization
	
	
	
	I
	


                                   ACADV STANDARDS CHECKLIST

	
	ETHICS/RIGHTS
	YES
	NO
	N/A
	COMPLIANCE 

TIME FRAME
	

	H. 
	Right to be free from abuse
	
	
	
	I
	

	
	Right to worship as choose
	
	
	
	I
	

	I. 
	Right to legal counsel


	
	
	
	I
	

	J. 
	Right to safe and humane environment


	
	
	
	I
	

	K. 
	Right not to be discriminated against in service provision
	
	
	
	I
	

	4. 
	Bill of Rights does not:


	
	
	
	
	

	A. 
	Prevent program from terminating services to a person who violates guidelines
	
	
	
	I
	

	B. 
	Obligate program to provide services for ineligible person
	
	
	
	I
	

	5. 
	Client Responsibilities include:
	
	
	
	
	

	A. 
	Responsibility to treat staff/clients with dignity/respect
	
	
	
	I
	

	B. 
	Responsibility to keep location of shelter & client information confidential
	
	
	
	I
	

	C. 
	Responsibility to know/follow program guidelines
	
	
	
	I
	

	D. 
	Responsibility to set goals
	
	
	
	I
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	ETHICS/RIGHTS
	YES
	NO
	N/A
	COMPLIANCE 

TIME FRAME
	

	E. 
	Responsibility to use grievance process to solve problems
	
	
	
	I
	

	F. 
	Responsibility to be honest about personal situation
	
	
	
	I
	

	
	Responsibility to make choices for self/family
	
	
	
	I
	

	G. 
	Responsibility to educate self about dynamics of domestic violence
	
	
	
	I
	

	I. 
	Responsibility to express feelings/opinions in responsible manner
	
	
	
	I
	

	J. 
	Responsibility to speak out when feel rights are violated and to learn about rights
	
	
	
	I
	

	6. 
	Written/implemented pol/proc that program will not discriminate in service provision
	
	
	
	I
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	CLIENT GRIEVANCES
	YES
	NO
	N/A
	COMPLIANCE 

TIME FRAME
	

	1.
	Written/implemented pol/proc to address client grievances which include:
	
	
	
	
	

	
	Mechanism for client to file written grievance for such issues as:
	
	
	
	
	

	1. 
	1. lack of quality services


	
	
	
	II
	

	
	2. violation of client rights


	
	
	
	II
	

	
	3. involuntary termination of services


	
	
	
	II
	

	
	4. client to staff problems


	
	
	
	II
	

	B. 
	Process has method of resolving complaints, chain of staff who address complaint, and staff responsible for final resolution.
	
	
	
	II
	

	C. 
	Info re:  grievance will be documented to include name of client, stated problem, staff involved, steps taken & outcome.
	
	
	
	II
	

	D. 
	Maintenance of Client Grievance file available for review.
	
	
	
	II
	

	   E.
	Documentation that client has received a copy of the program’s grievance procedure within 3 days of admission.
	
	
	
	II
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	CONFIDENTIALITY
	YES
	NO
	N/A
	COMPLIANCE 

TIME FRAME
	

	1.
	Written/implemented pol/proc on confidentiality that address:
	
	
	
	
	

	
	Only staff directly involved in case, or monitoring agency have access to file
	
	
	
	I
	

	A. 
	No information released without written/informed consent
	
	
	
	I
	

	B. 
	Written informed consent should include:
	
	
	
	
	

	
	1. specific entity info is being released to
	
	
	
	I
	

	
	2. exact info to be released
	
	
	
	I
	

	
	3. purpose of releasing info
	
	
	
	I
	

	
	4. signature of client
	
	
	
	I
	

	
	5. signature of a witness
	
	
	
	I
	

	
	6. date the release will expire (maximum 90 days)
	
	
	
	I
	

	C. 
	Program will not release outside agency info to 3rd party w/o WIC
	
	
	
	I
	

	D. 
	No identifying information will be released without written permission of client or in compliance with state or federal laws or a court order.
	
	
	
	I
	

	E. 
	Staff, volunteers, board members, students will sign confidentiality agreements annually
	
	
	
	I
	


	
	CONFIDENTIALITY
	Y

E
S

	N

O
	N

/

A
	COMPLIANCE

TIM E FRAME
	

	G.
	No other client names or identifying information will appear in a client’s file
	
	
	
	I
	

	H.
	All documentation will be dated and signed by the individual writing the entry
	
	
	
	I
	

	H. 
	The agency shall have a policy  addressing retention and destruction of records


	
	
	
	I
	

	J. 
	Procedure for client review of their file
	
	
	
	I
	

	K. 
	Safekeeping of files
	
	
	
	I
	

	L.
	Mechanism for informing clients of confidentiality policy
	
	
	
	I
	

	M.
	Procedure for releasing client information without WIC
	
	
	
	
	

	
	1. Clients made aware of policy to release information without consent regarding child abuse and duty to warn
	
	
	
	I
	

	N.
	Client confidentiality standards regarding client from shelter to shelter
	
	
	
	
	

	  
	1.  Client to sign written informed consent to allow staff to share information
	
	
	
	I
	

	  
	2.  All programs to share client  information at referral


	
	
	
	I
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	CONTINUING EDUCATION FOR STAFF
	YES
	NO
	N/A
	COMPLIANCE 

TIME FRAME
	

	1.
	Written/implemented pol/proc for orientation of new employees:
	
	
	
	
	

	
	To the agency
	
	
	
	II
	

	A. 
	Policies and procedures
	
	
	
	II
	

	B. 
	Employee’s job description


	
	
	
	II
	

	2.
	Written/implemented on-going training plan for direct service staff, and supervisors to include ACADV Staff Development and ED training.
	
	
	
	II
	

	3.
	Documentation of staff training maintained.


	
	
	
	II
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	BOARD OPERATIONS
	YES
	NO
	N/A
	COMPLIANCE 

TIME FRAME
	

	1.
	Board oversees finances/budget and monitors/approves financial statements
	
	
	
	II
	

	2. 
	Board is representative of community it serves – is more than 50% women and has former victims
	
	
	
	II
	

	3. 
	Members must not profit financially as result of position on Board
	
	
	
	II
	

	4. 
	Board members cannot be employees or contractors of program
	
	
	
	II
	

	5. 
	New board members must receive domestic violence orientation/documentation maintained
	
	
	
	II
	

	6. 
	 Enforced attendance policy
	
	
	
	II
	

	7. 
	Must be staff representative at Board meetings
	
	
	
	II
	

	8. 
	Written minutes will be maintained and available
	
	
	
	II
	

	9. 
	Board hires Executive Director/completes and maintains documentation of  annual evaluation
	
	
	
	II
	

	10. 
	Job descriptions for Board and ED clearly defining responsibilities
	
	
	
	II
	

	11. 
	Designate 2 individuals to ACADV Board
	
	
	
	II
	

	12. 
	Board adhere to/support standards
	
	
	
	II
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	FISCAL MANAGMENT
	YES
	NO
	N/A
	COMPLIANCE 

TIME FRAME
	

	1.
	Must have documentation of private, non-profit status – 501 ( c ) (3) 
	
	
	
	I
	

	
	Must have documentation of following on file in ACADV office:
	
	
	
	
	

	A. 
	Fiscal pol/proc with amendments/update
	
	
	
	I
	

	B. 
	Annual budget/revisions for current fiscal year
	
	
	
	I


	

	C. 
	Current annual audit 
	
	
	
	I
	

	D. 
	Current Board, designated officers, and current addresses
	
	
	
	I
	

	3. 
	Documentation of Board oversight of finances to include:
	
	
	
	
	

	A. 
	Development/review/approval of annual budget/revisions
	
	
	
	II


	

	B. 
	Review of all financial reports at every mtg
	
	
	
	II


	

	C. 
	Review of annual audit/certified financial statement
	
	
	
	II
	

	4.
	Written/implemented pol/proc for fiduciary handling of monies.  Must address:
	
	
	
	
	

	  A.
	Internal control/segregation of duties
	
	
	
	I
	

	  B.
	No checks written to cash except petty cash
	
	
	
	I
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	FISCAL MANAGMENT
	Y

E

S
	N

O
	N/

A
	COMPLIANCE 

TIME FRAME
	

	  C. 
	Documented review of payroll by the 

Executive Director
	
	
	
	     I

	  D.
	If ED prepares, doc member of Exec Committee reviewed payroll
	
	
	
	     I
	

	E.
	Monthly financial statements
	
	
	
	     I
	

	F.
	Evidence of Board Treasurer working with staff on finances
	
	
	
	     I

	G.
	Payment of payroll taxes 
	
	
	
	     I
	

	H.
	Fiscal year dates
	
	
	
	     I
	

	5.
	Program will maintain documentation of the following insurance coverage:
	
	
	
	
	

	   A.
	Bonding insurance 
	
	
	
	      I
	

	   B.
	Professional Liability insurances for staff(if applicable) 
	
	
	
	     I
	

	   C.
	Accidental injury insurance
	
	
	
	     I
	

	   D.
	Property/rental insurance(as appropriate)
	
	
	
	     I
	

	   E.
	Vehicle insurance(if applicable)
	
	
	
	     I
	

	   F.
	Directors and Officers liability insurance
	
	
	
	     I
	
	

	6.
	Comply w/ Al and Fed. Laws/reg re: workman’s comp and unemployment insurance
	
	
	
	     I
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	PERSONNEL STANDARDS
	YES
	NO
	N/A
	COMPLIANCE 

TIME FRAME
	

	1.
	Written/implemented Personnel pol/proc 
	
	
	
	II
	

	
	Personnel policies reviewed by Board at least every two years
	
	
	
	II
	

	2. 
	Written/implemented pol/proc stating that Personnel files will include:
	
	
	
	
	

	A. 
	Confidentiality agreement signed by employee 
	
	
	
	II
	

	B. 
	Provision for Child Abuse Registry clearance
	
	
	
	II
	

	C. 
	Copy of driver’s license/automobile insurance(if applicable)
	
	
	
	II
	

	3. 
	Written/implemented pol/proc maintaining confidentiality of personnel 
files 
	
	
	
	II
	

	4. 
	Organizational chart
	
	
	
	II
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	VOLUNTEER RECORDS
	YES
	NO
	N/A
	COMPLIANCE TIME FRAME
	

	1. 
	Maintains file on each direct services volunteer that includes:
	
	
	
	
	

	A. 
	Confidentiality agreement signed by volunteer
	
	
	
	II
	

	B. 
	Provision for Child Abuse Registry clearance
	
	
	
	II


	

	C. 
	Driver’s license/auto insurance if appropriate 
	
	
	
	II
	

	2. 
	Written/implemented pol/proc re:  use of volunteers that includes:
	
	
	
	
	

	A. 
	Recruitment/screening process
	
	
	
	II


	

	B. 
	Training requirements
	
	
	
	II
	

	C. 
	Duration/frequency of training
	
	
	
	II
	

	D. 
	Supervisor structure
	
	
	
	II
	


                                        ACADV STANDARDS CHECKLIST   

	
	PHYSICAL SAFETY/PHYSICAL PLANT
	YES
	NO
	N/A
	COMPLIANCE TIME FRAME
	

	1. 
	Written/implemented pol/proc on inaccessibility of medication/toxic substances
	
	
	
	I
	

	2. 
	Written/implemented pol/proc for checking/testing fire exits/smoke alarms monthly
	
	
	
	I
	

	3.
	Maintenance of electrical system to include:
	
	
	
	
	

	A. 
	Fraying wires
	
	
	
	I


	

	B. 
	Wear around outlets
	
	
	
	I
	

	C. 
	Wires and plugs beneath carpet
	
	
	
	I
	

	D. 
	Overload of outlets
	
	
	
	I
	

	E. 
	No open sockets or electrical outlets
	
	
	
	I
	

	4.
	General upkeep, maintenance, repair of facility in safe and sanitary condition to include:
	
	
	
	
	

	A. 
	Free from gas leaks
	
	
	
	I


	

	B. 
	Temperature must be below 80 degrees in summer and above 60 degrees in winter
	
	
	
	I
	

	C. 
	Floors, bathrooms, and food prep areas clean
	
	
	
	I
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	PHYSICAL SAFETY/PHYSICAL PLANT
	YES
	NO
	N/A
	COMPLIANCE TIME FRAME
	

	  D.
	Functioning hot water
	
	
	
	             I
	

	  E.
	Functioning (flushing) toilets
	
	
	
	I
	

	  F.
	Adequate security, locks on windows/doors
	
	
	
	I
	

	  G
	Appliances in working order
	
	
	
	I
	

	H.
	Food items properly stored
	
	
	
	I


	

	I.
	Roof free from leaks
	
	
	
	I
	

	J.
	Drains unclogged
	
	
	
	I
	

	K.
	Safe use of bunk beds
	
	
	
	I
	

	L.
	Timely disposal of garbage
	
	
	
	I
	

	M.
	Control of rodents  and insects
	
	
	
	I


	

	N.
	Outdoor/indoor play areas safe
	
	
	
	I


	

	O.
	Play equipment safe
	
	
	
	I
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	PHYSICAL SAFETY/PHYSICAL PLANT
	YES
	NO
	N/A
	COMPLIANCE TIME FRAME
	

	5.
	Emergency pol/proc regarding:


	
	
	
	
	

	
	Fire
	
	
	
	I
	

	A. 
	External physical threat
	
	
	
	I


	

	B. 
	Internal physical threat
	
	
	
	I


	

	C. 
	Inclement weather (provision of emergency lighting)
	
	
	
	I


	

	D. 
	Bomb
	
	
	
	I


	

	E. 
	Hostage situation
	
	
	
	I


	

	F. 
	Staff/volunteers trained/documentation maintained
	
	
	
	I


	

	6.
	Assure staff access to professional back-up in an emergency
	
	
	
	II
	


                                    ACADV STANDARDS CHECKLIST    

	
	SERVICES PROVIDED
	YES
	NO
	N/A
	COMPLIANCE TIME FRAME
	

	1. 
	Programs services will include:
	
	
	
	
	

	A. 
	24 hour crisis line
	
	
	
	I


	

	B. 
	Shelter (including meals, laundry, recreation, emergency transportation)
	
	
	
	I


	

	C. 
	In-shelter advocacy/case management
	
	
	
	I


	

	D. 
	Information/referral
	
	
	
	I


	

	E. 
	Legal information
	
	
	
	I


	

	F. 
	Children’s services
	
	
	
	I


	

	G. 
	Individualized services/housed in shelter
	
	
	
	I


	

	H. 
	Individualized services/ineligible to be housed in shelter
	
	
	
	              I
	

	I. 
	 Reasonable services for special needs populations
	
	
	
	I
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	PROGRAM STANDARDS
	YES
	NO
	N/A
	COMPLIANCE TIME FRAME
	

	1. 
	Written/implemented pol/proc defining eligibility guidelines to include:
	
	
	
	
	

	
	Type of victimization
	
	
	
	I
	

	A. 
	Policy for serving unaccompanied

minors 
	
	
	
	I


	

	B. 
	Level of self care required
	
	
	
	I


	

	C. 
	Substance abuse policy
	
	
	
	I


	

	2. 
	Written/implemented pol/proc for admission/intake process that includes:
	
	
	
	
	

	A. 
	Client rights and responsibilities 
	
	
	
	I
	

	B. 
	Cl.grievance process/given to cl w/in 3 days
	
	
	
	I
	

	C. 
	Shelter guidelines
	
	
	
	I
	

	D. 
	Confidentiality policy
	
	
	
	I
	

	E.
	Consequences of guidelines violation
	
	
	
	I
	

	F.
	Services available
	
	
	
	I
	

	G.
	Policy regarding child discipline methods allowed
	
	
	
	I
	

	H.
	Policy prohibiting violence
	
	
	
	I
	


ACADV STANDARDS CHECKLIST                                                

	
	PROGRAM STANDARDS
	YES 
	NO
	N/A
	COMPLIANCE TIME FRAME
	

	I.
	Policy for reporting of child abuse
	
	
	
	I
	

	J.
	Release of liability
	
	
	
	I
	

	K.
	Emergency medical release
	
	
	
	I
	

	   L.
	Release for notification of nearest relative in emergency
	
	
	
	I
	

	    M.                    
	Childcare designation release (if applicable)
	
	
	
	I
	

	   N.
	Written Informed Consent(if applicable)
	
	
	
	I
	

	   O.           
	WIC- data collection
	
	
	
	I
	

	   P.
	Facility orientation (if applicable)
	
	
	
	                 I
	

	   Q.
	Sleeping arrangements-infant safety
	
	
	
	                 I
	

	3. 
	Pol/proc out of shelter clients including:
	
	
	
	
	

	  A.
	Program guidelines
	
	
	
	                 I
	

	  B.
	Cl rights/resp
	
	
	
	                 I
	

	  C.
	Cl grievance (w/in first 3 times cl seen)
	
	
	
	                 I
	

	  D.
	Confidentiality
	
	
	
	                 I
	

	   E.
	Services available
	
	
	
	                 I
	

	    F.
	WIC
	
	
	
	                 I
	

	   G.
	WIC-statistical purposes
	
	
	
	                 I
	

	
	PROGRAM  STANDARDS
	YES
	NO
	N/A
	COMPLIANCE TIME FRAME
	

	   H.
	Child Abuse/neglect policy
	
	
	
	                I
	

	4.
	Written/implemented pol/proc on duration of stay requirements
	
	
	
	                II
	

	5.
	Individualized service plan that include:
	
	
	
	
	

	   A.
	Measurable client centered goals
	
	
	
	II


	

	B.
	Documentation of client input, and agreement with goals 
	
	
	
	II
	

	   C.
	Progress towards achieving goals
	
	
	
	II
	

	   D.
	Individualized safety plans
	
	
	
	II
	

	6.
	Shelter handbook to include:


	
	
	
	
	

	   A.
	Safety and security
	
	
	
	I
	

	   B.   
	Curfew


	
	
	
	I
	

	   C.
	Smoking
	
	
	
	I
	

	   D.
	Household responsibilities
	
	
	
	I
	

	   E.
	Prohibition of violence (including in discipline of children)
	
	
	
	I
	

	   F.
	Transportation
	
	
	
	I


	

	   G.
	List of all program guidelines
	
	
	
	I
	

	   H.
	 Consequences of violation of guidelines
	
	
	
	I
	

	7.
	Written/implemented pol/proc for discharge of residents that shall include:
	
	
	
	
	

	           A.
	Return of personal property to client
	
	
	
	II
	

	 B.
	Return of shelter property to staff
	
	
	
	II
	

	   C.
	Completion of discharge form/exit interview/
	
	
	
	II


	

	   D.
	Provision for anonymous service eval.
	
	
	
	                 II
	

	
	PROGRAM  STANDARDS
	YES
	NO
	N/A
	COMPLIANCE

TIME FRAME 
	

	 8.
	Written/implemented pol/proc for involuntary dismissal of client, with reasons clearly defined, and made available to client
	
	
	
	                  II
	

	 9.
	Written/implemented pol/proc provision of services to out-of-shelter clients
	
	
	
	                  II
	

	10.
	Written/implemented pol/proc /ser. for perpetrators
	
	
	
	                  II
	

	11.
	Written/implemented pol/proc re:  substances abuse including:
	
	
	
	
	

	   A.
	Rules regarding use on/off premises
	
	
	
	                 II
	

	   B.
	Consequences of violation of rules
	
	
	
	                 II
	

	   C.
	Provisions for referral
	
	
	
	                 II
	

	   D.
	Provision of drug testing(if applicable)
	
	
	
	                 II
	

	   E.
	Procedure for informing cls of policy
	
	
	
	                 II
	

	12.
	Written/implemented pol/proc re: shelter client medications including:
	
	
	
	
	

	  A.
	Secure storage/client 24 hour access
	
	
	
	                 I
	

	  B.
	Signed cl agreement re: meds
	
	
	
	                 I
	

	  C.
	Proper disposal of medications
	
	
	
	                 I
	

	13.
	Written/implemented pol/proc for meeting medical needs of shelter residents
	
	
	
	                 I
	

	14.
	Written/implemented pol/proc –DV clients -ineligible/housed shelter
	
	
	
	                I
	

	  A.
	Living accommodations
	
	
	
	                I
	

	  B.
	How ACADV services provided
	
	
	
	                I
	

	15.
	Written/implemented pol/proc for provisions for reasonable services to special needs populations
	
	
	
	                I
	

	
	PROGRAM STANDARDS
	YES
	NO
	N/A
	COMPLIANCE

TIME FRAME
	

	16.
	Written/implemented pol/proc concerning infectious diseases
	
	
	
	             I
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	RECORD KEEPING
	YES
	NO
	N/A
	COMPLIANCE TIME FRAME
	

	1. 
	Each program shelter client will have a file that includes:
	
	
	
	
	

	A. 
	Member program identifier
	
	
	
	I
	

	B. 
	Age
	
	
	
	I
	

	C. 
	Sex
	
	
	
	I


	

	D. 
	Children admitted
	
	
	
	I
	

	E. 
	Types of abuse
	
	
	
	I


	

	F. 
	Admission date
	
	
	
	I
	

	G. 
	Discharge date
	
	
	
	I
	

	H. 
	Acknowledgement that client has received Program guidelines, client rights/responsibilities grievance policy, confidentiality policy
	
	
	
	I
	

	I. 
	Acknowledgement that client entered programs voluntarily
	
	
	
	I
	

	J. 
	All appropriate written informed consents & authorizations
	
	
	
	I


	

	K. 
	Intake form
	
	
	
	I


	

	L. 
	Individualized service plan
	
	
	
	I
	

	2.
	Out-of shelter client files include:
	
	
	
	
	

	    A.
	Member program identifier
	
	
	
	                  I
	

	    B.
	Age
	
	
	
	                  I
	

	
	RECORD KEEPING
	YES
	NO
	N/A
	COMPLIANCE

TIME FRAME
	

	     C.
	 Sex
	
	
	
	     I
	

	     D.
	 Types of abuse
	
	
	
	     I
	

	     E.
	Admission date
	
	
	
	     I
	

	     F.
	.Discharge date
	
	
	
	     I
	

	    G.
	Cl entered voluntarily
	
	
	
	     I
	

	    H.
	Acknowledgement that client has received program guidelines, client rights/responsibilities, grievance policy, confidentiality policy
	
	
	
	     I
	

	    I
	Documentation of services provided
	
	
	
	      I
	

	    J.
	Written Informed Consent(if applicable)
	
	
	
	      I
	

	   K.
	WIC-non identifying data collection
	
	
	
	      I
	

	   L.
	Individualized safety plan
	
	
	
	
	

	3.
	Permission slips for children
	
	
	
	     II
	

	4.


	Enter data into ALICE monthly
	
	
	
	     II
	

	5.
	Maintain file of anonymous evaluations completed by resident at departure
	
	
	
	     II


	


                                   ACADV STANDARDS CHECKLIST

	
	SUBPOENAS/WARRANTS
	YES
	NO
	N/A
	COMPLIANCE TIME FRAME
	

	1. 
	Written/implemented pol/proc for handling subpoenas/warrants that will include:
	
	
	
	
	

	A. 
	Program record keeping procedures


	
	
	
	II
	

	B. 
	Procedure for acceptance of subpoena
	
	
	
	II


	

	C. 
	Policy on what info and what records will be released 
	
	
	
	II
	

	D. 
	Provisions for handling subpoenas of victims
	
	
	
	II


	

	E. 
	Program policy on legal response to subpoenas
	
	
	
	II
	

	F. 
	Provisions for annual training of staff, board, regarding policy/doc maintained
	
	
	
	II
	

	2. 
	Written/implemented pol/proc for handling of arrest warrants search warrants,  other court orders


	
	
	
	II
	


                                  ACADV STANDARDS CHECKLIST

	
	COMMUNITY EDUCATION/OUTREACH
	YES
	NO
	N/A
	COMPLIANCE TIME FRAME
	

	1. 
	Written/implemented pol/proc that address:
	
	
	
	
	

	A. 
	Plan for providing training for professionals
	
	
	
	II
	

	B. 
	Plan for providing info to individuals/organizations in community
	
	
	
	II
	

	C. 
	Plan for outreach to victims
	
	
	
	II
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